YT1BepxaeH

BaHkom Poccum

(MpoTtokon

N KOHN-22 o1 22 uioHa 2017 1.)

BA30BbIA CTAHOAPT
3ALLIUTbI NPAB N UHTEPECOB ®U3UYECKUX U IOPUANYECKUX
L, - NONYYATENEA ®UHAHCOBbIX YC/IYT, OKA3bIBAEMbIX YN1EHAMMU
CAMOPETY/IMPYEMbIX OPTAHU3ALUIA B COEPE ®UHAHCOBOTO PbIHKA,
OBBbEAUHAIOWNX MUKPODPUHAHCOBbBIE OPTAHU3ALIUU

Hactoawmit 6a30Bbl cTaHAAPT 3alLMTbl NPaB U MHTEPECOB GUBUYECKUX U HOPUANYECKUX UL, -
nosyyatenen GUHAHCOBBIX YCAYr, OKa3biBaeMbIX YJI€HAMM CaMOpPEryanpyemblx opraHusaumin B coepe
($MHAHCOBOIO PbIHKA, 06beAMHAOLWNX MUKPODUHAHCOBbLIE OpraHM3aLmu (aanee - CtaHgapT), pa3paboTaH
B cooTBeTcTBMM co CT. cT. 4, 5 PepepanbHoro 3akoHa ot 13 uona 2015 roga N 223-d3 "O
camoperyampyemblx opraHusaumax B coepe puHaHcoBoro pbiHKa", PegepanbHbIM 3aKOHOM OT 2 UoNA
2010 roga N 151-®3 "O MUKPOPUHAHCOBOW LEATENbHOCTU M MUKPODMHAHCOBBLIX OpraHmMsaumax”,
YKaszaHuem baHka Poccum ot 30 mana 2016 roga N 4027-Y "O nepeyHe 0b6s3aTesbHbIX A8 pa3paboTku
camoperyampyembiMM  opraHusaumamm B chepe  GMHAHCOBOrO  pbiHKA, 0ObeAUHAIOLWMMM
MMUKPOPUHAHCOBbIE OPraHU3aL M1, KpeauTHble NoTpebuTenbckMe KoonepaTmsbl, 6a30BbIX CTaHAAPTOB U
TpeboBaHMAX K UX COAEPMKAHUIO, a TaKKe nepeyHe onepaunin (cogeprkaHnn BUAOB AeATENbHOCTU) HA
$VHaAHCOBOM pbIHKE, NoANEeKALLMX CTaHAAPTU3ALMM B 3aBUCUMMOCTM OT BUAA AeATeNbHOCTU PUHAHCOBBIX
opraHusaumin”, YkasaHunem baHka Poccum ot 3 despana 2016 roga N 4278-Y "O TpeboBaHUsAX K
coaeprkaHuto 6a3oBOro CTaHAapTa 3allMTbl NPaB U UHTEPECOB GM3NYECKUX WU OPUANYECKUX AUL, -
nonyyateneit GUHaHCOBBIX YCAYr, OKa3blBaeMbIX Y/leHaMW CaMOperyanpyemblx opraHusaumin B cdepe
®OUMHAHCOBOro pblHKa, ob6beauHAWMX MUKpodUHaHCOBble opraHmsaumn'”. Hactoswwmit CraHgapt
onpeaenseT OCHOBHblE MPUHLMMbI B 061aCTM 3aLLMTbI NPaB U MHTEPECOB NoyYaTenein GpUHAHCOBbIX yCayr
1 ycTaHaBAMBaEeT TpeboBaHMA, KOTOPbIMU MUKPODUHAHCOBAA OpPraHM3aLMA AOKHA PYKOBOACTBOBATLCA
B MpoLecce OCyLLeCTBAEHUA MUKPOPUHAHCOBOM A,eATENbHOCTH.

Mnasa 1. ObwmMe NoNoXKeHUs
Cratba 1. MpegmeT peryinpoBaHua u chepa NnpuMmeHeHna HacToAwero CtaHgapTa

1. Hactoawumii CTaHAapT NPUHAT B Lenax:

1) obecneyeHua cobnoaeHUs NpPaB M 3aKOHHbIX MHTEPECcOoB nosydyatesne GUHAHCOBbLIX YCAYT,
OKa3blBaeMbIX MUKPOPUHAHCOBbIMW OPraHM3aLmaAMU;

2) npeaynpexaeHus HeaobpPOCOBECTHLIX MPAKTUK  B3aMMOAENCTBUA  MUKPOPUHAHCOBBIX
opraHmMsaumi c noayvyatenamm GUHAHCOBbIX YCAYT;

3) nosbiWeHUs UHPOPMALMOHHOM OTKPbLITOCTU PbiHKa MUKpOPUHAHCMpPOBaHMA B Poccuiickoi
depepaunm, a TaKXKe MOBbIWEHUA YpPOBHA (WHAHCOBOM TPAMOTHOCTM U MHPOPMUPOBAHHOCTMU
nony4yatenen GUHaHCOBbLIX YCAYT O AeATEbHOCTM MUKPOPUHAHCOBbIX OPraHM3aumii;

4) noBblWeHNsA KayecTBa GUHAHCOBbIX YCAYT, OKa3biBaeMbIX MUKPOPUHAHCOBbLIMM OpraHM3aunsamu,
a TaKXe co3aaHuA ycnoBuin ansa adPeKTUBHOIO OCYLLECTBIEHUA CAMOPEryaNPYyeMbIMM OpraHM3aLmMamm B
chepe GMHAHCOBOro PbiHKA KOHTPOSA 3a AeATe/IbHOCTbI0 MUKPODUHAHCOBbLIX OpraHU3aLui.

2. CTaHAapT OCHOBbIBAETCA Ha HOpMax 3akoHoAaTeNbCcTBa Poccminckon degepaumu.

3. CtaHgapT obasaTtesieH K NPUMEHEHUIO MUKPODUHAHCOBLIMW OPraHU3aLMAMN BHE 3aBUCMMOCTHU
OT WX Y/JEeHCTBA B CaMOpEeryiMpyemMom opraHusaumm M AencTBYeT B 4acTM, He NpoTMBOpedvallen
3aKoHopgaTtenbcTBy Poccuiickon ®egepaumm, BKAOYAA HOPMaATUBHbIE aKTbl baHKa Poccuu.

4. MuKkpoduHaHCcOBaA oOpraHusauma obs3aHa BKAWOYATb B JOrOBOP C TPETbUM  JIMLIOM,
OEeNCTBYIOLWMM MO NOPYYEHMIO, OT UMEHM U 33 CHET TaKOM MUKPOPUHAHCOBOM OpraHM3aLLMK, MONOKEHMA,
0b6A3bIBalOLLME TaKOe TPEeTbE ML cobnoaaTh TpeboBaHUA HacTosAwero CtaHaapTa.

5. MuKkpoduHaHcoBas opraHusaums obssaHa obecneuyntb cobntoaeHne TpeboBaHMI HacToALLLEro
CraHgapTa TpeTbUM AULLOM, AENCTBYIOWMM NO NOPYYEHWUIO, OT MMEHM M 3a cH4EeT MUKPOPUHAHCOBOM
opraHmM3auunm, B TOM YMCAe Ha OCHOBAHUM FPaXAaHCKO-NpPaBoOBOro 40roBopa UamM A0BEPEHHOCTY.
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Cratba 2. OCHOBHblE MOHATMA, UCNONb3yeMble B HacToAwem CTaHpapTte

Ona ueneit HacTosAwero CTaHOapTa MCMONb3YIOTCA CeAyOLME OCHOBHbIE MOHATUA:

1) AnYHBIN KabuHeT - MHPOPMALMOHHDBIN pecypc, KOTOpbIA pasmMelleH Ha oduuManbHOM caliTe
MMKPODUHAHCOBOM OpraHM3auMn, MO3BOAAKOWMA noaydyaTento  ¢GUHAHCOBOM yCayrM noay4atb
nHpopmaumo 06 UCNOAHEHUN UM CBOMX 06A3aHHOCTel No Aorosopy 06 okaszaHMM GUHAHCOBON yCayri,
a TaKXe B3aMmoaeicTBoBaTh C MUKPOPUHAHCOBOIM OpraHu3aLmei nocpeacTsom obmeHa coobLeHnsmm
C Ucnosib3oBaHNeM MHGOPMALMOHHO-TEIEKOMMYHUKALMOHHOM ceTn "UHTepHeT";

2) obpalleHne - HanpaB/ieHHOe B MUKPODUHAHCOBYIO OpraHM3auUumio noaydvartenem GpuHaHCOBOM
ycnyru, npeacrasuTenem nonyyartens GuHaHcoBol ycnyrn, BaHkom Poccum nam MHbIM YyNOAHOMOYEHHbIM
OpPraHoM WAW NIMLOM B NUCbMEHHOW ¢opme Ha BymMaxKHOM HOCUTENle UAU B BUAE 3/IEKTPOHHOTO
AOKYMEHTa 3asiBNeHMe, }anoba, npocbba nnum npeanoxKeHune, Kacatroweecs okasaHUAa MUKPOPMHAHCOBOW
opraHusaumnein pUHaHCOBLIX YCAYT;

3) oHnaliH-3aem - [OroBOP MUKPO3aliMa, 3aK/IHOYEHHbINM C MCNOb30BaHUEM WMHPOPMALMOHHO-
TEeIeKOMMYHMKaLMOHHOM ceTh "UHTepHeT" NAM MHbIM pa3pelleHHbIM 3aKOHOM cnocobom, Npu KOTOPOM
B3aMmmogencTene nosayyatensa GuUHaAHCOBOM yCayrn ¢ MUKPOPUHAHCOBOW OpraHu3aLmen ocyLwecTBaseTcs
OVCTAaHLUMOHHO, M CyMMa 3aliMma MO KOTOpPOMY MpefocTaB/ieHa nony4vatento GUHAHCOBOW yCayrn B
6e3HannyHoMn hopme (BKAOUYAA NepeBos AEHEXKHbIX CpeacTB 6e3 OTKPbITUA cyeTa);

4) oduuManbHbI  CcalT MUKPODUMHAHCOBOM OpraHM3aumMm - caWT B  WMHPOPMALMNOHHO-
TeNIEKOMMYHUKAUMOHHOW  ceTu  "UHTepHeT", cogepawuihi  uMHOOpMAUMIO O  AeATeslbHOCTU
MMWKPOPUHAHCOBOW OpraHM3aLmMm, SNEKTPOHHbIW afpec KOTOPOro BKAOYAET AOMEHHOEe MMA, NpaBa Ha
KOTOpOE NpUHaanexaT MMKPOPUHAHCOBOM OpraHU3aLmu;

5) nonyyatens ¢puHaHCOBOW ycayru - ¢pusmyeckoe aMLO (B TOM YucC/ie 3aperncTpMpoBaHHOE B
KayecTBe MHAMBMAYANAbHOIO MpegnpuHUMaTens) uWAM opuaudeckoe nauuo, obpaTuslueecA B
MMWKPOPUHAHCOBYIO OpraHM3aumMio C HaMepeHWem MNOoAy4uTb, MOoAyyatolwee WAM MNoJyduBLLee
¢dbuvHaHcoBYIO yCnyry;

6) POS-MUKpO3aem - AeHeXHble CpeacTBa, NpefocTaBAeHHble MUKPOPUHAHCOBOWM opraHusaumei
nosy4aTento GMHAHCOBOW YCAYrM Ha OCHOBaHMM A0rOBOPa MUKPO3aiMa 6e3 obecneyeHna NCNONHEHUA
06A3aTeNbCTB MO TAKOMY A0rOBOPY B CHET OMNIAThbl TOBapa (paboTbl, ycayru) nocpeacTBOM nepedncienHmns
TAKUX [OEHEXHbIX CPeacTB MWMKPOPUHAHCOBOM OpraHusauMeit Ha OAHKOBCKMI cyeT npogasua
(ncnonHuTens) Tosapa (pabotbl, ycayru);

7) pecTpyKTypmM3auma 3a40/KEHHOCTU - pelleHne MUMKPOPUHAHCOBOM OpraHM3auMn B OTHOLLEHUM
3aZl0/IXKEHHOCTN nony4atens ¢UHAHCOBOM YCAYrW, BAEKyLee W3MEHEeHWe nopagKa M (MaM) cpoka
BO3BpaTa U (Man) pasmepa 3a40/KEHHOCTU, B TOM UYMC/IE NOJHOE WAWM YAacTUYHOE NPOLLEHWE CYMMbI
OCHOBHOIO [0/ra U (MAM) HAYUCNEHHbIX MPOLEHTOB, YMEHbLUEHWE WAN HEMPUMEHEHUE HEYCTOMKM
(wTpada, neHn) 3a HECBOEBPEMEHHbIN BO3BPAT CYMMbI 3aliMa (B TOM YMcae MUKPO3alima), paccpoyka u
(nnmn) oTcpoyka nnaTeka, OTKa3 OT NPUMEHEHMUA Mep MO B3bICKAHWUIO 3a40/1KEHHOCTU Be3 ee nNpoLeHus;

8) camoperynvpyemas opraHuMsaumsa - camoperynmpyemas opraHusaumsa B coepe GpMHAHCOBOro
pblHKa, ob0beauHAOWAs MUKPOPUHAHCOBbIE OpraHM3aUMKM, L[ENCTBYOWAA B COOTBETCTBUM C
depepanbHbiM 3akoHOM OT 13 utona 2015 roga N 223-d3 "O camoperyampyembix opraHusaumax B coepe
dUHAHCOBOrO pbiHKa";

9) dmHaHcoBbIe yCAYrK - YCAYrM MO NPeAoCTaBAEHUI0 MUKPO3alMMOB nosiydaTensim GMHaAHCOBbIX
YCAYT U (MNK) NPUBNEYEHUIO AEHEXKHbIX CPEACTB MO A0roBOPam 3ama oT GU3NYECKUX NIUL.

MHble NOHATUA U TEPMUHbI TPAXKAAHCKOTO U ApPYrMx OoTpacinen 3akoHozaTenbcTBa Poccuickoi
depepaumnm, ncnonbsyemole B Hactoswem CraHAapTe, NPUMEHAIOTCA B TOM 3HAY€HWWM, B KaKOM OHMU
MCNONb3YOTCA B 3TUX OTPACASAX 3aKOHOAATeNbCTBA Poccuitickoin depepaumm.

lnasa 2. MNpaBuna npeaoctaBaeHma MHGoOPMaLMmM NosyyaTesnto
duHaHcoBoOM ycnyrm

Cratbs 3. MWHMManbHbIN 06bem MHPOpMaUMK, NpeaocTaBnAeMoin nosyyatento puMHaAHCOBOWM
ycayru

1. B mecTax oKkasaHuna GUHAHCOBbIX YCAYF, B TOM YMcae Ha odULManbHOM caiiTe MUKPODUHAHCOBOM
opraHusaumu (B cnydae eciM MUKpodMHaHCOBaA AEATENbHOCTb OCYLLECTBAAETCA C MCNO/b30BaHUEM
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MHOOPMaLMOHHO-TEIEKOMMYHUKALMOHHON ceTu "MHTepHeT"), MMKpodUHaHCOBas oOpraHusauus
06s3aHa pasmelLaTb cieayoLLyo nHpopmaymio:

1) nonHoe v (Npu HaAMYMK) COKpaLLEHHOE HAaMMEHOBaHNE MUKPOGMHAHCOBOW OpraHn3aumnu, agpec
MWKPOPUHAHCOBOW OpraHMsauuu B nNpeaenax MecTa ee HaxoXAeHusa, agapeca 060cob/eHHbIX
noapasaeneHnin MUMKPoGUHAHCOBOWM OpraHu3aumm, pexmm paboTbl MUKPODMHAHCOBOM OpraHU3aLumnm u
ee o060cobsieHHbIX noapasaeneHuin (PacrnosioXKeHHbIX MO MEeCTy HaxOX/[AEeHWs COOTBETCTBYHOLIEro
obocobneHHOro noapasaeneHus), KOHTaKTHbIA TenedoH, MO KOTOPOMY OCYLLECTBAAETCA CBA3b C
MWKPOPUHAHCOBOW oOpraHusaumei, oduuManbHbli CaWT MWUKPOPUHAHCOBOM oOpraHM3auumn (3a
WUCKNIOYEHMEM C/lyYaeB, Korga Hanuume oduuManbHOro caita He naABndeTca o6a3aTesibHbIM),
MHbOopMaLMio 06 MCNoIb3yeMOM MUKPOPUHAHCOBOIM OpraHM3aumnein ToBapHOM 3HaKe (Mpu HaMumum), o
daKTe npuBieYeHNs MUKPOOMHAHCOBOWM OpraHM3aumen K okasaHnio GMHAHCOBbIX YCIYT TPETbero Anua
Ha OCHOBaHMM TPaXKLaHCKO-NPaBOBOro AOroBOpa WAW A0BEPEHHOCTU, O PEerncTpauMoHHOM Homepe
3aMnumcK IPULMYECKOro MLa B rocyAapcTBEHHOM peecTpe MUMKPOPUHAHCOBBIX OpraHM3aLnii, O YIeHCTBe
B CAaMOperympyemon opraHmusaumnm (Bkaodas nHdopmaumio o gate npMema B YieHbl CaMoperyanpyemoi
opraHM3saumn), o6 UCKAKYEHUM U3 CaMOPErYIMPYEMON OpraHM3aumm (BkAoYaa MHbopmauuio o aaTe
WCKIIOYEHUSA U3 YNEHOB CAMOPErY/IMPYyeMOli OpraHmM3aLmm), a TakKe TeKCT HacTosalero CTaHaapTa;

2) 0 GMHAHCOBbIX yCAyrax U AOMNOJHUTENbHBIX YCayrax MUKPOOUHAHCOBOM OpraHM3auun, B TOm
yncne oKasbiBaeMbIX 3a AONOJHUTE/IbHYIO NAaTy;

3) 06 ycTtaHOBNEHHOM B MWKPO(MHAHCOBOW OPraHM3aUMM MNOPALKE pPasbACHEHUSA YC/IOBUA
[OrOBOPOB U UHbIX AOKYMEHTOB B OTHOLEHUM GUHAHCOBOW YCAyrn, KOTOPYHO noayyaTens GUHaHCOBOM
YCAYrU HaMepeH NOJYy4YuTb, @ TaKXKe O JiMLe, OTBETCTBEHHOM 33 MpPefoCTaBleHWE COOTBETCTBYHOLLMX
pasbACHEHW;

4) 0 pucKax, CBSI3aHHbIX C 3aK/JOYEHMEM W UCMOJHEHMEM fojyyaTesiem GUHAHCOBOM yCayru
ycnosuiA pgorosopa 06 oOKasaHMW (UHAHCOBOM YCAYTM, U BO3MOXKHbIX HEraTMBHbIX (GUHAHCOBbLIX
nocneacTsMAX MNpPU UCNONb30BAaHUM (UHAHCOBOW ycayrn (Bblgadye noTpPebUTenbCKoro 3akma Waum
NpUB/IEYEHUM AEHEKHbIX CPEACTB GMHAHCOBOW OpraHM3aLMet) CornacHo NyHKTY 2 HaCTOALLEeN CTaTb;

5) o npaBax nonyyatena ¢GWHAHCOBOW YCAYrM MPW OCYLLECTBAIEHWMM Npoueaypbl B3biCKaHMA
NPOCPOYEHHOM 334,0/IKEHHOCTY;

6) o cnocobax u agpecax ana HanpasaeHUA obpaLLeHUit noayyaTenimm GUHaHCOBbIX YCAYT, B TOM
4yncne 0 BO3MOXKHOCTU HanpasaeHWa obpalleHnin B caMoperyanpyemyto opraHmsaumio u B baHk Poccuu;

7) o cnocobax 3aWwuTbl NpaB noayvatens GUHAHCOBOM YCAYTU, BKAOYAA MHPOPMALMIO O HAUYUN
BO3MOXHOCTM M cnocobax aocyaebHoOro yperyamposaHma cnopa, B TOM Yncie o npouenype meamaumm
(Np¥ HanNYMK COOTBETCTBYIOLLENO YC0BUA B A0roBopax 06 okasaHUM GUHAHCOBLIX YCAYT).

2. MukpodHuHaHCOBas OpraHUsaumsa npefocTaBAseT MHPOPMALMIO O PUCKaX, CBA3AHHbLIX C
HeHagNeXalMm UCNONHEHUEM NoayyYaTenem GUHAHCOBOW YCNyrM cBOMX 06A3aTeNbCTB NO A0roBopy 06
OKa3aHUM (UHAHCOBOM YCAYTM, M O BO3MOMHbIX HeraTMBHbIX (GWUHAHCOBbBIX NOCNEACTBUAX MpPU
NCNONb30BaHUM GUHAHCOBOM YCAYTK, B TOM YMCE:

1) tHOopMaLMIO O BOSMOXKHOM YBEMYEHWM CYMMbI PAcX04,0B nosydyatens GUHAHCOBOW YCayru, No
CPaBHEHMUIO C OXWAAEMOW CYMMOM PAcXoAoB, NPU HECBOEBPEMEHHOM MCMNOAHEHUM 06A3aTEeNbCTB MO
[oroBopy 06 oKasaHWM GUHAHCOBOM YCAYTM M O MPUMEHAEMON K noaydatento GUHAHCOBOWM ycayru
HeycToMKe (wWTpade, neHn) 3a HapyweHue 0b6A3aTeNbCTB N0 AO0roBopy 06 okasaHUKU GUHAHCOBOM yCayry;

2) WHbOpMAUMIO O TOM, 4YTO MpPUBJAEKAEMblE MUKPODUMHAHCOBOW OpraHMsaumen 3alimbl OT
bOU3NYECKUX NNL, HE SABAAIOTCA BKAaZaMM, MPUHUMAEMbIMU KPEAUTHBIMW OPraHU3aLMAMM, U He
3aCTpaxoBaHbl B cMcTeMe 06A3aTeNIbHOro CTPaxoBaHWA BKNAA0B GU3MUECKMX AunL, B HaHKax Poccuinckoi
depepauuy;

3) nHpopmaumto O pUCKax HEBO3BPATA AEHENKHbIX CPEACTB, NPUBIEKAEMbIX MUKPODUHAHCOBOM
opraHusauuein ot nony4vateneit GUHAHCOBBIX YCAYT MO AOrOBOPAM O MPUB/IEYEHUN LEHENKHbIX CPEACTB
(3arima, nHBecTUpPOBaAHMA), a TaKke NyTem NpuUobpeTeHUs nonaydyatensimm GUHAHCOBBIX YCAYT LLEHHbIX
6ymar, BbInyCKaeMblX MUKPODMHAHCOBOWM OpraHuM3aLme.

3. MukpoduHaHcoBas opraHusauma obasaHa NpefocTaBuTb NosyyaTesnto GUHAHCOBOM YCayru
MHbOPMaLMIO, LOCTAaTOUHYIO ANS NPUHATUA 06OCHOBAHHOIO PeLLEeHNs O LLeNecoobpPasHOCTU 3aKIt0YEHNS
[0roBopa NoTpebuTeNnbCKOro 3alima Ha npeasiaraembiXx MUKPOGUHAHCOBOM OpraHu3aumen ycnosusx, B
YacTHOCTM, COOBOWMTb O HeobXoAMMOCTM BHMMATE/NbHO NPOaHAAM3UMPOBATb CBoe ¢GMHAHCOBOE
NosIoXKeHWe, y4nTbIBas, B TOM Yncae, cregytowme GakTopsi:

1) copasmepHOCTb AONTOBOM Harpysku noayyatens GUHaHCOBOM YCAYyrn € TEKYLMM PUHAHCOBLIM
NosIoXKEHUEM;



2) npeanonaraemble CPOKM MU CyMMbl NOCTYN/IEHMA AEHEXHbIX CPeACTB AN UCMONHEHUA CBOMUX
obAsaTenbCcT8 No A0roBopy 06 oKasaHUM GUHAHCOBOWN ycayrv (NepuoamnyYHOCTb BbiNaaTbl 3apaboTHOM
naaTbl, NONY4E€HMA UHbIX A0X0A0B);

3) BepoATHOCTb HACTyn/ieHMA OBCTOATENbCTB HEMNPeoAo/JIMMON CUAbl U UHbIX OBCTOATENbLCTB,
KOTOpPblE MOTYT MPUBECTU K HEBO3MOKHOCTM MCMOJHEHMSA CBOMX 0643aTe/IbCTB MO A0roBopy 06 oKasaHun
¢dvHaHcoBOW ycnyru (B Tom umcne, notepa paboTbl, 3a4epKKa Nosy4eHUs 3apaboTHOM naaTbl U UHBIX
BMA0B 40XOA0B MO He 3aBUCALWMM OT nosiyyatens GUHAHCOBOM YCAYrM NPUYMHAM, COCTOSIHUE 34,0P0BbA
nonyyatens ¢MHAHCOBOW YCAYrM, KOTOPOE CMOCOOHO HEraTMBHO MOBAMATb Ha TPYAOYCTPOMACTBO W,
COOTBETCTBEHHO, NOJIyYeHMeE A0X0Aa).

4. MukpoduHaHcoBas opraHmMsaumnsa obAsaHa NpPeaocTaBUTb MnojydaTento GUHAHCOBOM YCAyrU
MHbOPMaALMIO O TOM, YTO CBeAEHUs, NpeaocTaB/eHHble nonydyatenem GUHAHCOBOM yCayrn B OTBET Ha
3anpoc MUKPODMHAHCOBOM OpraHM3aLMmM B COOTBETCTBUM C NyHKTOM 1 cTaTtbu 9 HacTtoswero CtaHaapTa,
MOTYT OKasaTb B/MAHME Ha WHAMBUAOYAJ/IbHblE YC/IOBUA 3aKNHOYAEMOro A0rosopa noTpebuTenbcKkoro
3aMma.

Cratba 4. MpUHUMNbI M NOPAAOK NPeAoCcTaBieHMA MHPopmaumm nonydyaTenam GpUHAHCOBBIX YCAYT

1. MHdopmauma, ykasaHHaa B cTaTbe 3 HacToAwero CTaHgapTa, AOBOAUTCS MUKPODUHAHCOBOM
opraHusaumnen o nonyyatenein pUHaAHCOBbLIX YCAYT:

1) Ha paBHbIX NpPaBax U B paBHOM obbeme a/1s Bcex nosyyaTteneit UHAHCOBbLIX YCAYT;

2) becnnaTHo, C y4eTOM MYHKTa 3 HacToALWEN CTaTby;

3) Ha pycCKom A3bIKe, U LOMNONHUTENbHO, MO YCMOTPEHWUIO MUKPODMHAHCOBOW OpraHM3auun, Ha
rocyZapCTBEHHbIX A3blKax cybbekToB Poccuiickoit Pepepaumm u (MAKM) pPoAHbIX A3blKax HapoO4OB
Poccuiickon depepaumm;

4) B poctynHoli dopme, obecrneumBatowell pasbAcHEHUE CneLManbHbIX TEPMUHOB (B C/lyyae uXx
Hannuus). B yacTHOCTM, MMKpOdUMHaHCOBas opraHn3auna obssaHa obecneymTb, YTobbI NpesocTaBASEMAs
nosyyaTensim GUHaHCOBbIX yCayr MHGOPMaLMA U COAEPKAaHME AOKYMEHTOB OblI MOHATHbLI U AOCTYMHbI
nosyy4aTensim GMHaAHCOBbIX YCAYT, HE UMEIOLMM CNeLManbHbIX 3HaHW I B 061acTi duHaHcoB. Mpu sTom
He [O0MNYCKaeTCs WCKaXKeHue WHbopmMaumun, nNpusoaAllee K HEOAHO3HAYHOMY WAW ABYCMbICAEHHOMY
TONIKOBaHWIO YC/IOBUIM PUHAHCOBOW YCAYTU;

5) B cOOTBETCTBMM C O6CTOATENBCTBAMM HAa MOMEHT NPEAOCTaBAEHMUS;

6) B cnyyae npenocrtasaeHmna nHpopmaLmm Ha bymaxKHOM HocuTene, C UCNOb30BaHUEM XOPOLLO
yntaemoro wpndta M B cooTBETCTBMMU C CaHUTapPHbIMW MPaBUAAMKU U HOPMATMBaMM "TUrMeHUYeCcKue
TpeboBaHMA K M34aHMUAM KHUMKHbIM Ana B3pocnbix. CaHlMNuH 1.2.1253-03", yTBep:KAeHHbIMK [NaBHbIM
rocyAapcTBeHHbIM CaHUTapHbIM Bpadyom Poccuitckoit ®egepaunn 30 mapta 2003 roga.

2. Ana npepoctaBneHua WHGOpPMaUmMKM nosyyatento GUHAHCOBOM YCAyrM MUKpodMHaHCOBAA
opraHusauma obAsaHa WCNo/sb30BaTb COMNAcOBaHHble € nosydYaTenem ¢GUHAHCOBOM yCayrM Mpu
3aKNto4YeHMM aorosopa 06 okasaHUn GUHAHCOBOM yCayrn MHPOPMALMOHHbBIE HOCUTENIN U KaHabl CBA3M,
BK/IIOYas, NO KpaHel mepe, TenedpoHHYI0 M NOYTOBYIO CBA3b, @ TaKKe cooblieHne nHopmaLlmm Yyepes
oduUManbHbIN calT MUKPOOUHAHCOBOKM opraHmMsaumm (Npu HanaMuumu nocnegHero). MukpodpmHaHcoBas
opraHM3auna obsa3aHa obecneunTb BO3IMOXKHOCTb B3aMMOLENCTBUSA € NoslydaTenem GpUHAHCOBOW yCayru
Nno TemM KaHaslam CBA3M, KOTOPble MCMOJIb30Ba/IMCb Noay4YaTenem GUHAHCOBOM YCAYTM NPU 3aKNOYEHUN
Aorosopa 06 okazaHUM GUHAHCOBOW ycayru.

3. MuKpoduMHaHcoBaA OpraHuWsaumsa MO AOroBopy MOTPebUTENbCKOr0 MMKpo3alima oba3aHa
6ecnnaTHo (Ho He b6onee oAHOro pasa Mo ogHOMY Ao0rosopy o6 OKasaHWMW GUHAHCOBOW yCayru) u
HeorpaHWYeHHOE YMNCI0 pas 3a NAaTy, He NPEeBbILWAtoLLYO PAacX04,0B HA U3TOTOB/IEHWME COOTBETCTBYIOLLETO
AOKYMeHTa, npefocTaBuUTb Mnosyyatento GUHAHCOBOWM YyCayrM no ero TpeboBaHUIO 3aBepeHHble
MWKPOPUHAHCOBOW OpraHM3aLMein Konuu cregyowmx AOKYMEHTOB MM 0O6OCHOBaTb HEBO3MOXHOCTb
npenocTaB/ieHMA TaKUX OKYMEHTOB:

1) nognucaHHbIN CTOPOHAMM AOKYMEHT, COAEPMKALLMA UHAMBUAYA/IbHbIE YCNOBUS AOroBopa o6
OKa3aHun pUHaAHCOBOM yCnyru;

2) noanucaHHoe nosyyatesem GUHAHCOBOM YCAYru 3asB/ieHME Ha NpenoCcTaB/eHMe 3alima (ecsm
obopmneHne TaKoro 3asBreHUA 06A3aTeNbHO B COOTBETCTBUMM C 3aKOHOAATENbCTBOM Poccuitckol
depepauum);

3) AOKYMEHT, MnoATBepKAatowmii Bblgady nonydatento GuHaHCOBOM ycnyru 3ama (opzep,
nnaaTe)KHoe MOopyvyeHMe, CNpaBKa O MEPEUUCIEHUWN [EHEXHbIX CPeACTB Ha 3/NEeKTPOHHOEe cpencTBo
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nnaTexa), a Ana POS-MUKPO3aliMOB - IOKYMEHT, NOATBEPKAAIOLWMIA NepedncieHme AeHeXHbIX CpeacTs
B No/ib3y Nosayyatena GUHaAHCOBOM yCayru;

4) cornacusa, npeaocTaB/ieHHble nosydaTenem GUHAHCOBOW YCYrU BO UCMIONIHEHWE AENCTBYIOLLErO
3aKoHogaTenbcTBa Poccuitickoit Pepepaunn, peryanpytowero nopALOK B3bICKAHUMA NPOCPOYEHHOWN
3340/KEHHOCTH;

5) [AOKyMeHT, noaTBepXAalowuii NOAHOE WCNOoMHEHWE nosydyaTesnem (GpUHAHCOBOM YCayru
0b6A3aTenbCTB NO A0roBopy 06 0KazaHMM GUHAHCOBOW YCAYTU.

4. B cny4yae ec/iv OKYMEHTbI, YKa3aHHble B NoANyHKTax 1, 2 1 4 nyHKTa 3 HacToALen ctatby, Hbian
noanucaHbl nosydyatenem ¢GUHAHCOBOM YCAYrM aHanoromM COBCTBEHHOPYYHOM noanucu (BKAKoYas
3NEKTPOHHYIO MNOAMUCL), MUKPOPMHAHCOBasA opraHusauuma obecnedymsaeT nony4vyatento GpUHaHCOBOM
YCAYIM [OCTYN K 3NEeKTPOHHbIM KOMWAM YKa3aHHbIX AOKYMEHTOB C BO3MOMHOCTbIO MPOCMOTPa M
CKAYMBAHUA TaKMX [OKYMEHTOB A0 MOJHOrO WUCNOJHEHUA MMUKPOPUHAHCOBON oOpraHusaumen u
nosnyyarenem GUHaAHCOBOM ycayrn 0653aTesibcTB MO A0roBopy 06 0KasaHUM GUHAHCOBOM YCAYIN.

5. JOKYMeHTbl, yKa3aHHble B NyHKTe 3 HacTOALWEeN CTaTbW, COCTABAAIOTCA Ha PYCCKOM A3bIKE U
pacneyaTbiBalOTCA C UCMO/Ib30BAaHMEM XOPOLLO YMTaemoro wpudTa n B cooTBeTCTBUM ¢ CaHUTapHbIMM
npaBuaamm n HopmaTneamm "TMrneHnYeckme TpeboBaHMA K U34aHUAM KHUXKHbIM g5 B3pocabix. CaHlMuH
1.2.1253-03", yTBEepKAEHHbIMW [NaBHbIM FOCYAAPCTBEHHbIM CaHUTAPHbIM Bpavyom Poccuiickom
®epnepauum 30 mapTta 2003 roaa.

6. lOKyMeHTbI, yKa3aHHble B NognyHKTax 1 - 4 nyHKTa 3 HacToALWeM cTaTbK, NPeaoCcTaBAAOTCA B
TeyeHne 10 (mecatn) paboumx gHein co AHA perucTpaumm COOTBETCTBYIOLLEro 3anpoca OT nojyyartens
¢duHaHcoBon ycnyrn B "MypHane peructpaumm obpaleHunit". [JOKYMEHT, yKasaHHbIM B NOANyHKTe 5
NyHKTa 3 HacToALLel cTaTby, NpeAocTaBAseTcs B TeyeHne 1 (ogHoro) paboyero AHA CO AHA perncTpauum
COOTBETCTBYHIOLLErO 3aMpoca oT nosyyaTtena ¢uHaHcoBon ycayrm B "HypHane peructpaumm obpalueHnin'.
Ecnn [OKYMEHT, yKasaHHbIM B NYHKTe 3 HacToAlelN cTaTbM, 0bopMaseTcs TPETbUM JIMLLOM MO NPUYUHE
yyactTus 3TOro /iMua B COOTBETCTBYHOLWEN onepauum € nosaydatenem ¢GUHAHCOBOW YCAyrun, CPOK
npeaocTaB/ieHMa 4OKYMEHTa MUKPOPUHAHCOBOM OpraHusaLmein yBeIMiMBaeTcsa Ha CPoK, HeobXxoaMmblii
O 3anpoca 3TOro AOKYMEHTa, ogHaKo He 6onee yem Ha 5 (natb) paboumx gHelt. Ecam obpaleHue
nosny4yatenss GMHAHCOBOW YCAYTU COAEPHKUT MOMUMO TpeboBaHMA 0 NPeAOCTaBNeHMM AOKYMEHTOB TaKKe
MHble TpeboBaHWs UAK BONPOCbl, MMKPODUHAHCOBAA OpraHM3aumnsa BnpaBe NpeaoCcTaBUTb YKa3aHHble B
NyHKTe 3 HACTOALLEN CTaTbW AOKYMEHTbI MPU OTBETE Ha TaKoe obpalleHne B CPOK, YKa3aHHbIN B NyHKTe 3
cTatbm 19 HacToAawero CtaHgapTa.

Cratbas 5. OcobeHHOCTM MpeaoCTaBleHUA  MHOOpMAUMM Ha  opuuMasbHOM  caiiTe
MWKPOGUHAHCOBOWN OpraHn3aLmm

1. Haanuume odumumanbHoro caiita asnsetcs o6a3aTesibHbIM 413 MUKPODUHAHCOBOM KOMMAHUM.

2. MUKpOOMHAHCOBbLIM OpraHM3aLMaAM peKoOMeHAyeTCs obecneymTb Haanvme cneLlmanbHON Bepcmm
odMLManbHOro caiTa Ana cnabosmaaLLmX.

3. OduumanbHbI® CaNT MUKPOPMHAHCOBOM OpPraHU3aUMM AOMKEH CoAep)KaTb pasgen,
OMNUCBLIBAIOLLMIA CTPYKTYPY CaiTa, NO3BONAOWMI B JOCTYNHOW dopme onpeaenntb MeCTOHaXoXaeHne
KaXK40M cTpaHMUpl 0PULIMANBHOrO CalTa B 3TOM CTPYKTYpE.

4. UHPopmaumsa, pasmellaemas Ha odULMANbHOM calTe MMKPOPUHAHCOBOM OpraHM3auuu,
[OJ/IKHA OTBEYaTb CeAyoWwmnm TpeboBaHUAM:

1) nHdopmauma fonkHa OblTb KPYrnoCyTOYHO AOCTyMHa Moay4vatento $UHAHCOBOM YCAyrM Ha
PYCCKOM A3blKe AN O3HAKOMJEHMA W WUCMNONb30BaHMA, 6€3 B3MMAHWA NAaTbl 3@ O3HAKOMJIEHWE C
MHbOPMaLMeEN AN MHOE ee UCNO/b30BaHMeE U 6€3 UHbIX OFPAHUYEHWN;

2) uHdopmauma Ao0MKHA ObITb AOCTYNHA nosyyaTtento GUHAHCOBOM YCAYrM C MUCMOJb30BaHMEM
6ecnnaTHOro UM LWMPOKO PacnpoCcTpaHeHHOro NporpamMmmMmHoro obecneyeHus;

3) nHdopmauma He AoMXKHA ObITb 3aWMdpPOBaHa MM 3aLlUMLLEHA OT JOCTYNA UHBIMW CPeACTBaMM,
He NO3BOJIAIOWMMMN OCYLLECTBUTb O3HAKOMJIEHME Nosy4YaTens GUHAHCOBOM YCAYTU C ee COAEPKAHUEM,
6e3 WCNoNb30BaHUA MNPOrPaMMHOrO obecrneyeHus WAM TEXHUYECKUX CPeacTB WHbIX, 4Yem Beb-
o0b603peBaTesib UK obLleaocTynHoe becniatHoe nporpammHoe obecneveHune. [ocTyn K MHPopmauum,
pasmelleHHOM Ha oduUMaNbHOM caiTe MUKPODUHAHCOBOM OpraHMsaumMm (3a WUCKAKOYEHMEM
MHbOPMALMK, PA3MELLEHHOW B IMUHOM KabuHeTe nosyyatens GUHAHCOBOWN ycayrun), He MOXKeET ObiTb
obycnosneH TpeboBaHMeM perncTpauum nonyyatens GUHAHCOBOM YCAyrM WAM NPeLOCTaBAEHUA UM
NepCcoHaNbHbIX AaHHbIX, @ TaKXKe TpeboBaHNEM 3aKAYEHNA UM IULEH3NOHHbIX MM UHbIX COrNaLlEeHUA.
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5. Pasgen oduuymanbHOro caiita MMKPOUHAHCOBOM OpraHM3auum ¢ MHbopmauumeint ob 3toi
MUKPOPUHAHCOBOIM OpraHM3auMM U YCNOBUAX OKa3blBaeMblX €0 GMHAHCOBbIX YCNYF, MoAJerKallen
packpbITUIO B cOOTBETCTBMU ¢ PepepanbHbiM 3aKoHOM oT 21 aekabpa 2013 roga N 353-®3 "O
notpebutenbckom Kpegute (3aiime)", GegepanbHbiM 3aKoHOM oT 2 uiona 2010 roga N 151-d3 "O
MUKPOPUHAHCOBOM AEATENbHOCTM U MUKPODUHAHCOBLIX OpraHM3aumax”, MHbiIMK denepanbHbiMU
3aKoHamu Poccuiickolt Pepepaumu, a TakKe MPUHATbLIMUM B COOTBETCTBUM C HUMW HOPMATUBHbIMM
aKTamu, JoJiKeH OblTb KPYrNoCyTOYHO AOCTyneH Ana aBTomaTuyeckon (6e3 ydyactus uvesnoBeKa)
06paboTKM MHPOPMALMOHHBIMM CUCTEMAMM B OL4MH Nepexos No r'MNepccbiiKam C F1aBHOM CTPaHULbI
odMUMaNbHOro canTa MUKPOPUHAHCOBOW OpraHU3aLuu.

6. CymmapHasa AauTeNlbHOCTb MepepbiBoB B paboTe oduuMasbHOro caita MUKPOOUHAHCOBOM
opraHusaumm ambo cTpaHuubl B  MHPOPMALMOHHO-TENIEKOMMYHUKALMOHHOM ceTn "UHTepHeT",
cogepXawmx MHPopMaLmio, YKasaHHyl0 B MyHKTe 5 HacToswen cTaTbM, HE [0MXKHA npesblwaTb 4
(4eTbipex) 4vacoB B MecAl, (3@ WMCKAIOYEHMEM NepPepbiBOB, CBA3aHHbLIX C 06CTOATENbCTBAMMU
HENpeoaoMMON CUAbI, MOATBEPNKAEHHbIMU pelleHUAMN (3aABNEHUSAMMU) KOMMETEHTHbIX OpraHoB
rocyfapCcTBEHHOM BNACTU U YMNOJIHOMOYEHHbIX OpPraHusauumii, nMbo c AeNcTBUAMM TPETbUX UL,
NnoATBEPKAEHHbIMW COOTBETCTBYIOWMMU AOKYMEHTaMM, BblAAHHBIMW OPraHaMn rocyAapCTBEHHOW
BNACTU, U (MNKN) CTOPOHHUMM OPraHU3aUUAMU, UMEIOLLMMU TEXHUYECKYIO BO3MOXHOCTb GUKCALMM TaKUX
DEeNCTBUI TPeTbUX nLl).

7. MuKkpoduHaHcoBas opraHM3auma oba3aHa obecneynTb nonyyaTesto PUHAHCOBOM YCAYrU A0CTYN
B JIMMHOM KabuHeTe nony4yatens ¢UHAHCOBOM ycayrn (ecnm TakKom cnocob B3aMmomencTsma C
nonyyatenem GpuMHaHCOBOM yCayrn npeaycmoTpeH A0roBopom ob oKasaHuu GUHAHCOBOM yCayru), Kak
MUHUMYM, K cnegytowein nHbopmaumnm:

1) nHaAnBUAYaNbHbIE YCNOBUSA A0roBOpPa NOTPebUTENbCKOrO 3ailMMa, a B C/Ty4ae UX U3MEeHeHUs nocne
3aKNOYEHMA YKa3aHHOro A0roBopa - C Y4eTOM M3MEHEHWIN, BHECEHHbIX B A0rOBOP NOTPebuTenbckoro
3alima;

2) rpaduK NnaTexken No 40roBopy NOTPEOUTENLCKOTO 3aliMa, a B C/ly4ae ero USMeHeHMUs - C y4eTom
U3MEHEeHW;

3) CTPYKTYypa 1 pasmep TEKYLLEN 3a40/IKEHHOCTU NoayyaTens GUHAHCOBOM YCyru.

lnaBa 3. MpegocrasneHne MHGOPMaLMM PEKNAMHOIO XapaKTepa
0 AeATeNbHOCTY MUKPOPUHAHCOBOM OpraHM3aLmm

Ctatbs 6. OCHOBHble NPUHLUMMNbI MPEAOCTaBNAeHUs MHOOPMAUMM PEKNAMHOrO XapakTepa o
AeATeNbHOCTM MUKPOPUHAHCOBOM OpraHM3aumm

1. OCHOBHbIMW MPUHUMNAMM NPenOoCTaBAeHUA UHPOPMALMUM PEKNAMHOIO XapaKTepa ABAALOTCA
[06pPOCOBECTHOCTb, MO/IHOTA M AOCTOBEPHOCTb COOOLLLAEMbIX CBEAEHWN.

2. MuKpodmrHaHcoBasa opraHn3aLmaA Brnpase BbibpaTb popmy, cnocob 1 cpeacTBa pekNaMUpPOBaHUSA
CcBOMX (UHAHCOBBLIX YCAYr C y4yeTom TpebOBaHWI AeNCTBYIOLWLEro 3aKoHoAaTenbcTBa Poccuiickoit
depepaumnm n Hactoawero CTaHgapTa.

3. MHdopmaLMa pPeKNaMHOro xapakTepa Ao0/KHa ObiTb opopmaeHa Takum o0b6pasom, 4Tobbl He
3710ynoTpebnsTb foBepuem noayyatens GUHAHCOBOW YCAYrn U (MNK) He SKCNIYaTUPOBaTb HELOCTATOK Y
nonyyatena GUHAHCOBOM yCAYyrM ONbITa U 3HAHUA.

4. NHdopMaums peKkNamMHOro xapaktepa He JO/IKHA COAEePKaTb KaKUX-TMOO0 TEKCTOBbIX, 3BYKOBbIX
WAN  BU3yasibHbIX OOpPAWEHUN WAM 33ABAEHUI, KOTOpble MPAMO WAM KOCBEHHO, MNOCPEACTBOM
3aManyMBaHuA, ABYCMbIC/IEHHOCTM UK NPeYBENIMYEHUS, MOTYT BBECTM Noay4YaTens GUHaHCOBOW yCayru
B 3ab6./1yKAEeHMe, B YHaCTHOCTU, B OTHOLLIEHWM YCI0BUI GUHAHCOBOM YCAYrK, KOTOPbIE MOTYT NMOBAUATL HA
BblIOOP Nosyyatens GUHAHCOBOM yCayru.

CtaTtba 7. OCO6EHHOCTM MHTEPHET-PEKNAMBI

1. MuKpoduHaHCcOBana opraHM3auMA-peknamogatesb He BNpaBe WCNo/b30BaTb ¢UPMeHHOoe
HaMMeHoBaHMe U (MAKN) TOBAPHbIM 3HaK MHOW MUKPOGDUHAHCOBOW OPraHM3auUMM B KayecTBe K/o4YeBbIX
CNOB MNPV PasMELLEHMM KOHTEKCTHOM peknambl B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOMN CceTu
"NnTepHeT".

2. MuKpodUuHaHCOBasA OpraHuWsauua-peknamogaTesb B LeNAX HeAoNyWeHMA NpeaocTaBieHus
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nosny4yatento GpMHaHCOBOWM YCNYrM HEAOCTOBEPHON WMHPOPMALIMU He AO0/KHA NPUMEHSATb MACKUPOBKY
oduUManbHOro caita (KN0akuHr) nofd, odouLManbHbIN CalUT APYrod MUKPOPUHAHCOBOWM OpraHM3aLmMy,
obHapoaoBaHHbIM paHee. MuUKpodUMHAHCOBaAA opraHM3auusa, nod Beb-caiT KOTOpOM NpPou3BOAMTCA
MACKMPOBKa, BNpaBe 06paTUTbCA B CAMOpPEryanpyeMyto OpraHM3aumto, Y1eHOM KOTOPOM OHa ABAAETCS, C
npeAcTaB/ieHMEM [0Ka3aTeNbCTB K/A0akuHra uM ¢ TpeboBaHnem 06 obecneyeHMM 3aWMTbl NpPaB U
MHTEPECOB MUKPODMHAHCOBOWM OpraHmMsaunu, nog oduuManbHbIA CalT KOTOPOW MNPOU3BOAMTCA
MaCKMPOBKa.

3. MukpodmHaHcoBaa opraHnsaLma-pekIaMmogaTeNb He BNpaBe MCNOIb30BaTh A48 PEKAaMbl CBOUX
YCAyr MNporpammbl  AAsi 3/1EKTPOHHO-BbIYUCANTENBHON MallMHbI, KOTOpble npegHa3HayeHbl Ans
n3meHeHunss uHpopmaumm, obpabaTtbiBaemolt NOCPEeACTBOM WMHOM MPOrpamMmmbl OAS 3/IEKTPOHHO-
BbIYMCANTENIBHOM MALUWHbI, NpeAHa3HaYeHHOM A1A NoJyYeHMa 0CTyna K cainTam B MHPOPMaLMOHHO-
Te/NIeKOMMYHUKaLMOHHOM ceTh "UHTepHeT", u (Wn) aAna coBeplUeHUs UHbIX AeNCTBUIA, CBA3AHHbIX C TAKOW
UHbopmaumeit (bpaysepHble NaarnHbl).

lnasa 4. MNpaBuna B3anMoaencTBuA MUKPOOUHAHCOBbLIX OpraHn3aLmii
€ nosyyatenamm GUHaHCOBbIX yCayr

Cratba 8. Ob6wme npaBuna B3aMMOAENCTBUS MUKPOPMHAHCOBBIX OpPraHM3aumnii ¢ NoayvyaTensimm
dUHAHCOBBIX yCayr

1. B cnyyae BO3HWMKHOBEHMS Yy noJsiyyaTens ¢GUHAHCOBOM YCAyrM BOMNPOCa MO NPUMEHEHUIO
3aKoHoAaTenbcTBa Poccuiickont Peaepaumm, peryimpyowero B3anMoOTHOLWEHWS CTOPOH MO 40roBopy
06 oKaszaHMM GUHAHCOBOW YCIYTU, MMKPODUHAHCOBasA opraHM3aumsa obasaHa NpesocTaBmTb NoslyvaTesnto
GMHAHCOBOW YyCYrM MOTMBUPOBaHHLIM OTBET MO CYLECTBY TAaKOro BOMPOCA U UHblIe COOTBETCTBYHOLLME
pasbAcHeHus. Mpu 3TOM MUKPOPUHAHCOBAA OpraHM3aLMsA He BMPaBe 3aHMMATLCA AEeATENbHOCTbIO,
CBA3@HHOM C KOHCY/IbTUPOBaHMEM noJsiyyatenein GUHAHCOBbLIX yCayr (B TOM Yncine GUHAHCOBLIX YCAYT,
OKa3blBaeMbIX APYrMMW GUHAHCOBLIMM OpraHW3aumMsamMM) Mo BOMPOCaM MNPUMEHEHUA MeTOL0B WU
cnocoboB YKAOHEHWA OT yNaaTbl 40ra U (Mn) n3bexkaHua OTBETCTBEHHOCTU 3a €ro HeynaaTy, a Tak»Ke Mo
APYrMM aHasorMYyHbIM BOMpocamM. B cnyyae obpaleHus nosyyatens GUHAHCOBOM YCAYyrM 3@ YCTHOM
KOHCyNbTauuel npesesbHbli CPOK OXKMUAAHUA B oUepeam He MoKeT npesbliwaTs 30 (TpMALati) MUHyT.

2. B peAaTenbHOCTM MMKPOOUMHAHCOBOM OpPraHM3auuMyM He OOMYCKAeTca MpUMEHeHue
Hef06pPOCOBECTHbIX MPAKTUK, B TOM YMC/E:

1) nepepaya MWKPODUMHAHCOBOWM oOpraHusaumen B 6OPO KPeOAUTHbIX UCTOPUI WAN UHblEe
OpraHM3auMM HeJOCTOBEPHOW MHPOPMaUMK C Le/iblo BOCMPENATCTBOBATb 3aK/IOYEHMIO MOAyYaTesem
dUHaHCcoBOW ycnyrm gorosopa 06 okasaHMM GUHAHCOBOW yC/yru ¢ Apyroi ¢pMHaHCOBOW OpraHM3auuei;

2) oKasaHMe NCcMX0N0rMYecKoro AasaeHns Ha nosyyatens GMHAHCOBOW YC/YTU C LLe/Iblo CKOHEHUSA
K BbIODOpPY TOW UM MHOW GUHAHCOBOW yCayru;

3) CTUMYAMPOBaHWE 3aKaloyeHMs nosydatesnem (GUHAHCOBOM YCIyrM MHOTO AOroBopa 3aikima C
LeNblo Bo3BpaTa NepBoHaYaibHOro 3aima, 0popmaIEHHOro nosyyatesniem GUHAHCOBOW YCAYTM Ha NyYLLMX
AN HEro yCNoBUAX;

4) npemupoBaHWe PABOTHMKOB MWKPOOUHAHCOBOW OpraHM3auMM 3a peanusaumio  mep,
HanpaBAEHHbIX UCKAOYMTENIbHO Ha yBE/IMYEHWE pasMepa 3a40/MKEHHOCTU noaydateneit pUHaAHCOBbLIX

ycnyr.

Cratba 9. MHdopmaumna, 3anpawmBaemas MWKPOOUHAHCOBOW oOpraHuW3auMen y noaydatens
(bUHAHCOBOW yCAyrn A0 3aKN0YEHNA A0roBopa NoTpebuTenbcKoro 3alima

1. [lo 3aKntoueHua aorosopa NoTpebuTeNbCcKoro 3aiima MAn NPUHATAA nosyyatensa GUHaHCOBOM
ycnyru Ha obcny»XmBaHue, ogHaKo, B Nt060M cyyae, He pexke 1 (ogHOro) pasa B ros, MUKpodMHaHcoBan
opraHm3auma oba3aHa 3anpocuTb y NosydaTens GpUHaHCOBOWN yCcayrn cneayroLyto MHGopmaLlmio:

1) o pasmepe 3apaboTHOM NNAaTbl, HAIMUYUMN UHBIX UCTOYHUKOB A0X0A3 U AEHEXKHbIX 00A3aTeIbcTBaX
nosiy4aTens MHaAHCOBOM ycayru (Npu pacCMOTPEHMM 3aBAEHMA Ha NOIyYeHMe NoTpebuTeNbCKoro 3aima
Ha cymmy, npesbiwatoutyto 3 000 (Tpu Tbicaum) pybaeit). Mpu 3Tom B oTHOWweEHUM POS-muKpo3alimos
MWKPOPUHAHCOBAs OpraHM3aumMa BMpaBe YCTaHaB/AMBaTb OCOObIM  MOPAAOK NpPesocTaBieHUs
MHbOpMaLMM O pasmepe 3apabOTHOM NAATbl, HAZMUYUM MHbIX MCTOYHUKOB A0XO4a M AEHEXKHbIX
0b6s3aTenbCcTBax NosyyaTens GUHAHCOBOM ycayru;



2) 0 BO3MOKHOCTW NpeaocTasieHma obecneyeHns CNOHEHUA noydYatenem GUHaHCOBOM yCayru
o0bA3aTenbCTB No A0roBopy 06 oKasaHUM GUHAHCOBOM ycayrn (B TOM YnUcae 3a00r, NOPYyYMTeNbCTBO), B
cnyyae, ecivM npegoctaBieHue obecnedyeHusa npeaycMOTPEHO YCNOBUMAMM [0roBopa 06 OKasaHUM
¢dmHaHcoBOM ycayru;

3) o cynebHbIx cnopax, B KOTOPbIX Nosydatesib GMHAHCOBOW YCYrn BbICTyMaeT OTBETYMKOM (npu
paccMOTpPEeHUN 3aAB/IEHUA Ha Moy4YeHne NoTpebuTenbckoro 3aima Ha cymmy, npesbiwatouyto 30 000
(TPMauaTh ToicaY) pybneit);

4) 0 HaNN4YMK B cOBCTBEHHOCTU Nony4atens GUHaAHCOBOKN YCAYTU ABUKUMOTO U (MAN) HeABUKUMOTO
MMyLLecTBa (NpU pPacCMOTPEHMM 3aABJIEHUA Ha MOJMyYeHWe MOTPebUTENIbCKOro 3aliMa Ha CymMmy,
npesblwatoulyto 100 000 (cTo Thicay) pybnen).

Cratbsa 10. OcyliecTBAEHNE OLUEHKU NAaTEXeCnocobHoCTM nosnyyatens GUHAHCOBOM yCayru

1. MukpoduHaHcoBas opraHM3auMsa NPU PacCMOTPEHUM 3asfBAEHMA nosydyaTens ¢GuUHaHCOBOM
YCAYTM Ha nojydyeHue notpebuTtenbckoro 3arima B 06A3aTe/lbHOM MOPAAKE MNPOBOAUT OLLEHKY
naaTerkecnocobHoCcTM nonyvaTtens GUHAHCOBOM YCAYTU.

2. Ana OUEHKU [O0NrOBOW HarpyskMm MUKpodUHAHCOBas opraHusauma obAsaHa 3anpocuTb Y
nosny4yatenss GUHaHCOBOW ycayrn, obpaTusLleroca B MMKPOOUHAHCOBYO OPraHU3aLLMio C 3aABIEHUEM HA
nosiydeHne notpebutenbcKkoro 3aiima Ha cymmy cBbiwe 3 000 (Tpex Tbicad) pybneit, cnegyioulyto
nHopmaumto:

1) o TeKyLLMX JeHEXKHbIX 00A3aTeNbCTBAX;

2) 0 NepuMOAMYHOCTM U CyMMax MAaTesKel Mo yKasaHHbIM noJsiyyatesnem GUHAHCOBOMN YCayru
obsazatenbcTBam. Mpu sTom B OTHOWEHUN POS-MUKPO3aiMOB MUKPOPUHAHCOBasA OpraHM3aLmA Bnpase
He 3anpalimBaTb MHGOPMALMIO O NEPUOANYHOCTU NAATENKeEN NO YKa3aHHbIM noaydvatenem GUHaHCOBOWM
ycnyrn obasaTenbCTBaM, a TaKKe YCTaHaB/AMBaTb 0COb6bIM NMOpAAOK NpeaocTaBaeHna MHbopmMauun o
CYMMAX NiaTexel Nno yKasaHHbIM nosyvatesneM GUHAHCOBOM yCayrn 06A3aTeNbCcTBam;

3) o uensx nonyyeHus 3alkima nonydatenem ¢GUHAHCOBOWM ycayrM (3a uckaoveHmem POS-
MUWKPO3anMoB);

4) 06 MUCTOYHMKAX AOXOA0B, 3a CYET KOTOPbIX NpeanonaraeTca MUCnosHeHuMe 06MA3aTenbCcTB No
[0roBopy 3ama;

5) o dpakTe nponssoacTBa No Aeny o 6aHKPOTCTBE NOAyYaTeNna GUHAHCOBOM YCAYrM Ha AATy NoAauu
B MMKPODMHAHCOBYO OPraHU3aL MO 3aABNEHUA HA NOJlyYeHMe NOTPebUTEeIbCKOro 3aliMa nosyvaTesem
dVHaHCOBOW ycnyrn 1 B TedeHune 5 (NATK) NeT A0 AaTbl NO4AYM TAaKOTO 3asABAEHUA.

3. B uenax HeAoNyLLeHMA NPEBbILWEHMA NPeaebHOr0 YPOBHA NAaTeXecnocobHOCTU nonyyatens
GVHAHCOBOW yCAYyrM MeXKAy OAHOM MUKPODMHAHCOBOM OpraHusauMen W OAHWM nosyyaTenem
dUHAHCOBOW yCyrn He mMoXKeT 6biTb 3aKkntoueHo 6onee 10 (aecatu) (c 1 aHBaps 2019 roaa - 6onee 9
(neBsaTK)) pOroBopOB NOTPEOUTENBCKOTO MUKPO3aiiMa, CPOK BO3BpaTa NOTPebUTENbCKOro MUKpPO3anma
no KoTopbiMm He npesblwaeT 30 (TPUALATU) KaneHAAPHbIX AHEW, 33 UCKIOYEHMEM [0roBOPOB, CPOK
NMo/ib30BaHMA AEHEXHbIMU CPeAcTBaMM MO KOTOPbIM (aKTUYECKM cOoCTaBua He bonee 7 (cemu)
KaneHpapHbIx AHel. MNpu pacyeTte npeaebHOro ypoBHA NAATEXKECNOCOOHOCTM NosyyYaTens GpUHaHCOBOM
YCAYTN ANa uenen HacTOALLEro NyHKTa YYMTbIBAIOTCA A0roBOPbI NOTPEOUTENBCKOrO MUKPO3aMma, CPOK
BO3BpaTa NoTPebuTENbCKOrO MMKPO3aMMa MO KOTOpbIM He npesbiwaeT 30 (TpUaLati) KaneHaapHbIX
[AHel, 3aKNtoYeHHble B TedeHne 1 (04HOro) roga, NpeawecTsyoWwero Aate noaydyeHma MMKpPodUHaHCOBOW
opraHM3auuen 3asaBaeHUA Ha NoJydeHMe oYepeaHOro NoTpebuTeNbCKOro MUKPO3aiMa OT nosydaTens
dU1HaHCOBOW yCnyru.

4. MuKpodMHaHCOBasA OpraHM3aLMa He BMpaBe 3aKni4aTb C nosydyatenem GUHAHCOBOMN ycayru
[0roBOp NOTPebUTENIbCKOrO MUKPO3aiiMa, CPOK BO3BPATa NOTPEOUTENBCKOrO MUKPO3aiimMa No KOTOPOMY
He npesblwaeT 30 (TpMALATN) KaneHAApPHbIX AHEN, NPU HaAMuUKM y nonydvatens GUMHaAHCOBOW yCayru
0653aTeNbCTB Nepes Tako MUKPOPUHAHCOBOM OpraHU3aLmen No MHOMY AOroBopy NOTPebuTeNbCKoro
MMKPO3aiiMa, CpPOK BO3BpaTa MNOTPeOUTENbCKOrO MMKpO3aiiMa Mo KOTopomy He npesbiwaet 30
(TPuAauaT) KaneHaapHbIX AHEN.

5. MonoKeHua NYHKTOB 3 1 4 HacToALLEM CTaTbW HEe PAcNPOCTPAHAIOTCA:

1) Ha POS-MKKpoO3aiimbl;

2) Ha BblAaHHble A0 1 anpena 2018 roga MMKpoO3alimbl, CyMMa KOTOpbIX He npesbiwaeT 3 000 (Tpex
TbicAY) pybaeit nam cpoKk Bo3BpaTa KOTOPbIX He NPEeBbIWAET 6 (LWeCcTH) KaneHaapHbIX AHEN;

3) Ha BblaaHHble ¢ 1 anpena 2018 roga MMKpPO3aliMbl, CyMMa KOTOPbIX He npesbiwaeT 3 000 (Tpex



TbicaAY) pybnei 1 CpoK Bo3BpaTa KOTOPbIX He NpeBbllaeT 7 (cemn) KaneHaapHbIX AHel;

4) Ha MMKPO3aliMbl, BblAaHHbIE Ha IbFOTHbIX YCI0BMAX, C MPOLLEHTHOW CTaBKOM, He NpeBblillatoLLLei
TPEXKPATHYIO K/AOYEBYIO MPOLIEHTHYIO CTaBKY, YCTaHOB/EHHYO BaHKomM Poccum Ha gaTty BblAaumn Takux
MMWKPO3anMOB.

Cratba 11. lMopsafoK B3aMMOAENCTBUA MUKPOPUHAHCOBbLIX OpraHM3auuii € MNoJay4aTensmm
$WHAHCOBBIX YCAYr NPY BO3SHUKHOBEHWM 3340/1KEHHOCTHU

1. B cnyyae BO3HWMKHOBEHMA MO [JOroBopy noTpebuTenbCcKoro 3aMma MNpPOCPOYEHHOM
3aZ10/1KEHHOCTU, MUKPOGMHAHCOBasA OpraHM3aums C Lenblo NpeaoTBpaLleHMs AaNbHeNWero yBeimyeHms
[ONrOBOI Harpy3Kku nosyyatens ¢puMHaHCOBOM ycayrn obs3aHa B TedeHUe 7 (cemun) KaneHaapHbIX AHeN ¢
0aTbl BO3HWMKHOBEHMSA MPOCPOYEHHOM 33a40/KEHHOCTU NpPouHGOopMMpPoBaTb NonydyaTensa ¢uUHaAHCOBOM
ycnyrn o ¢dakTe BO3HMKHOBEHMA NMPOCPOYEHHON 3a40/1KEHHOCTU C UCMO/Ib30BaHUEM tODObIX AOCTYMHbIX
cnoco60B cBA3K ¢ nosiydaTesiem GMHAHCOBOWM YCYTK, COMTAaCOBAHHbIX C Nosly4aTenem GMHaHCOBOM yCayru
B A0roBope NoTpebuTeNnbCKOro 3aiimMa, B TOM YMC/IE SNEKTPOHHbIX KaHaN0B CBA3W, UM UHbIM CNOCO6OM,
npeaycMoTpeHHbIM 3aKoHoAaTeNbCTBOM Poccuinickon depepaymm.

2. MuKkpodumHaHcoBaA opraHmMsauMa o06f3aHa Cc  y4yeTom TpeboBaHWI  NPUMEHUMOro
3aKoHogaTtenocTBa Poccuitickoit Pegepaumm uHbOpMMpPOBaTbL NoayyaTens GUHAHCOBOM yCayrM no
[0roBopy NoTpebuTenbCKoro 3alima o pakTe, CPOKe, CyMmMax, COCTaBe M Moc/ieACcTBUAX HEUCMONHEHUA
06A3aTeNbCTB NO BO3BPATY MNPOCPOYEHHON 3a[0/KEHHOCTM, 3aNpalnBaTb y noayyatens GuHaHCOBOM
ycnyrm MHGopmaLmMio OTHOCUTENIBHO NMPUUYNH BO3HUKHOBEHMA NPOCPOYEHHOM 3a40/13KEHHOCTMU.

CraTbAa 12. PecTpyKTypu3aumnA 3a40/1KEHHOCTH

1. B cnyyae BO3HMKHOBEHWS MPOCPOYEHHON 33J0/KEHHOCTM NO A0roBopy notpebutenbckoro
3aliMa nosy4yatens GUHAHCOBOM yCayrv (ero npaBonpeeMHUK, NpeacTaBuTesb) BNpaBe obpaTUTbea B
MMKPOPUHAHCOBYIO OpPraHM3aLMIo C 3aABJIEHUEM O PECTPYKTYPU3aL MU 33[,0/KEHHOCTH.

2. B cnyyae nonyyeHuUA 3a8BAEHUA O PECTPYKTYPU3ALUN 3a40/1KEHHOCTU, BO3SHUKLLEN MO A0rOBOPY
noTpebuTenbCcKoro 3aimma, MUKpodUHAHCOBasA opraHMsaLma obA3aHa PacCMOTPETb TaKoe 3aAaBAEHME U
NpPoaHaNM3nPoBaTb NpMBEAEHHblE B 3aABNeHUM (aKTbl, a TaKKe NOATBep)KAaloWme Takue daKTbl
[OKYMEHTbI B NOPAAKe, yCTAHOBAEHHOM HACTOALLEN CTaTbel.

3. MuKpodmMHaHCcoBaA opraHU3aLmMa paccMaTpMBAET BOMPOC O BO3MOXKHOCTU PeCTPYKTypu3aLmm
3a[,0/1XKEHHOCTM NosyyYaTens GUHAHCOBOM yCayru nepes MMKPOPUHAHCOBOM OpraHnsaumen no gorosopy
noTpebuTENbCKOrO 3aiMa B CAeAyOWMX CAy4asaXx, HaCTyMMBLIMX MOCAE MOJyYeHMA NojyyvaTenem
dVHaHCOBOW ycayrn cyMmmbl NoTpebuTenbckoro 3aima:

1) cmepTb nonyyatens GUHAHCOBOM YCAYIU;

2) HecyacTHblA cAyyald, MOBAEKIIMA NPUYMHEHME TAMKKOTO Bpeja 340pOBbi0  MOAyYaTeENs
dVHaHCOBOW ycnyrmn nm ero 61M3KNX POACTBEHHUKOB;

3) npucsoeHune nonyyatento GUHAHCOBOM YCAYTM MHBAANAHOCTM 1 - 2 rpynnbl NOCAE 3aKAYEeHUA
Aoroopa 06 okasaHMM GUHAHCOBOW YCAyTu;

4) Taxkenoe 3aboneBaHWe nosyyatens GMHAHCOBOW yCAyru, ansaueecs He meHee 21 (gBaguat
OAHOI0) KafleHAaPHOro AHA CO CPOKOM peabunuTaumm cebiwe 14 (YeTbipHaALATH) KaneHAapPHbIX HEN;

5) BbIHECEHMWE CYAOM pPELUEHMsA O NPU3HAHMK NosydYaTena GUHAHCOBOM yCayrn HepeecnocobHbIM
WM OrpaHUYEHHbIM B f,eecnocobHoCTY;

6) egMHOBpeMeHHasa yTpaTa MmyllecTBa Ha cymmy cBbie 500 000 (nATUCOT Thicad) pybnew
nosyyatenem GMHaHCOBOM yCayru nNo fOroBopy NoTpebuUTeNbCKOro 3aima;

7) notepa paboTbl MM MHOIO UCTOYHMKA AOXo4a nosnyyatenem GpUHAHCOBOMN YCayrn B TeyeHue
CPOKa AencTBMA [oroBopa 3alima € NocaeayroLLein HEBO3MOXHOCTbIO TPYA0YCTPONCTBA B TedeHue 3 (Tpex)
MmecsLeB U bosee B c/iyyae, ecv NoayyaTtesb GUHAHCOBOM YCAYTN UMEET HECOBEPLLIEHHONETHUX AeTel
nmbo cembs nosyyatens GpUHAHCOBOM YCAYrM B COOTBETCTBUM C 3aKOHOZATENLCTBOM Poccuiickol
depepauynm oTHOCUTCA K KaTErOpPUKN HEMOJHbIX;

8) obpeTeHuMe nonyyatenem GpUHAHCOBOM YCIyrM cTaTyca e4MHCTBEHHOIO KOPMU/IbL,A B CEMbE;

9) npm3biB nonyyatenn GUHaHCOBOM ycayrn B BoopykeHHble cuabl Poccuinickon ®epepauuu;

10) BcTynieHWe B 3aKOHHYIO CUAY NPUrOBOPaA CyAa B OTHOLIEHUM NosyyaTens GpUHaHCOBOM ycayru,
YCTaHaB/MBAIOLWEro HaKasaHWe B BUAE neHMA cBoboabl;

11) npousoweswee He No Bose nosyyaTens GUHAHCOBOM YCAYrM CYLECTBEHHOE yXyAleHue



$VMHAHCOBOro MOJOMEHUA, He CBA3aHHOE C YKa3aHHbIMW Bbile C/Ay4aaMW, OAHaAKo crnocobHoe
CYLLEeCTBEHHO MOBAMATb Ha pasmep AoxoAa nony4yatens GUHAHCOBOM yCayrM U (Maun) ero cnocobHocTb
NCNONHATL 06A3aTeNbCTBa NO A0roBopy 06 oKkazaHUM GUHAHCOBOW YCAyTW.

4. YKa3saHHble B MyHKTe 3 HacToAlel cTaTbM PakTbl TPebyloT NOATBEPKAEHUA AOKYMEHTAMM,
Bbl4aHHbIMW TOCYAAPCTBEHHbIMM OpPraHaMmM MAU YNOAHOMOYEHHBIMW OPraHU3aLMAMKW, €CNU UHOoe
pelleHne He NPUHATO MUKPODUHAHCOBOM opraHusaumeit. MukpodpuHaHcoBaa opraHmsauma obsasaHa B
AocTynHon dopme, B TOM YMUC/IE NOCPEACTBOM PasMELLEHMA COOTBETCTBYOLWEN MHOPMaLMN Ha CBOEM
oduuManbHOM caiTe, OOBECTM A0 CBeAeHMA noJiydatesied ¢GMHAHCOBLIX YyCayr MHboOpmauuio o
HEeobXxoaMMOCTU MPeLOCTaBlEHNA NOATBEPKOAIOWMX [OKYMEHTOB BMECTe C 3afBleHMEeM O
PECTPYKTYpM3aLUMM, @ TaKKe 3aNPOCUTb HefoCTatoWwmMe OKYMEHTbI Y nosydaTena GMHAHCOBOM yCayrun B
C/yvyae, ecnn 3anAB/IEHWE O PEeCTPYKTypu3aummn O6b10 HanpasneHo 6e3 yKasaHHbIX L0KYMEHTOB M
MUKPOPUHAHCOBOM OpraHM3auMelr He MNPUHATO peleHne O PACCMOTPEHUMWU  3aABNEHMA O
PEeCTPYKTypM3aumum 6e3 npeacraBieHma 4OKYMEHTOB.

5. Mo utoram paccmoTpeHus 3aaBsieHMA nosyyatens GUHAHCOBOM YCAYrM O PecTPyKTypu3auunm
MUKPOPUHAHCOBAA oOpraHmMsauma MNPUHMMAET pPELUEHME O PEeCTPYKTYPU3aUMM 3340/KEHHOCTU MO
Aorosopy notpebutenbckoro 3aima nMbo 06 oTKase B YA0BJAETBOPEHMWU 3aABAEHMA W HanpasAaseT
nosny4yatento ¢GMHAHCOBOM YCAYyrM OTBET C YKA3aHMEM CBOEro peWeHMAa Mo 3asBJEHUI0 O
pecTpyKTypm3aummn B nopaaKe n B CPOKMU, YKa3aHHble B NyHKTe 3 cTaTtbu 19 HacToAwero CtaHaapTa.

6. B cnyyae npuHATMA MWUKPOPUMHAHCOBON OpraHM3aUMein pelleHUas O PecTPyKTypu3aumm
3a/l0/1XKEHHOCTN MO A0roBopy NoTpebuTenbCcKoro 3alima, B OTBETE NojyyaTento GMHAHCOBOW YCayru
MMKPOPUHAHCOBasA  OpraHuM3auua npeanaraet nosydatento  ¢GUHAHCOBOW  YCAYrM  3aKAOUUTb
COOTBETCTBYHOLLEE COTNALLEHME MeXAY MUKPODUHAHCOBOM OpraHM3aumeit u nonydyatenem GrHaHCOBOM
YCAyrn B COOTBETCTBUM C AENCTBYOLWMM 3aKOHOAaTeNbcTBOM Poccuiickon ®epepauuu.

Cratba 13. YBe/iMYeHWe CPOKa BO3BpPaTa CyMMbI 3alima

1. MakcMmanbHOe YMCAO AONOJAHWUTENbHBIX COrNalleHUit K  [0roBopy noTpebutenbckoro
MMKPO3alMa, NPW 3aKOYEHUM KOTOPbLIX YBENMUYMBAETCA CPOK BO3BPATa AEHENKHbIX CPEACTB MO TaKOMy
[0roBopy, C 04HUM Nony4vatenem GpUHAHCOBOM YCAYTM HE MOXKET COCTaBAATb Honee 7 (cemun) B TeueHue 1
(ogHoro) roga (c 1 anpens 2018 roga - 6onee 6 (wectn), ¢ 1 AHBapa 2019 roga - 6onee 5 (natn)), ecau
nosnyyatenem OGUHAHCOBOM YyCAyrn sABAAeTCA GU3MYECKOe AMLO M CPOK BO3BpaTa 3aMma,
npeAyCMOTPEHHbI TaKMM AOFOBOPOM NpPU €ro 3aKkAto4eHUK, He npesbiwaeT 30 (TpnaLaTM) KaneHaapHbIX
AHeNn.

2. B MaKcMManbHOe 4YMCAO [OMOJAHUTENbHbIX COFMAWEHUN K [AOroBOpy MOTPebUTENbCKOro
MMKPO3alMa, Npu 3aKJOYEHUM KOTOPbLIX YBENMUMBAETCA CPOK BO3BPATa AEHENKHbIX CPEACTB MO TaKoMy
[0roBopy, C OA4HUM nonyvaTesnem GUHAHCOBOW YCAYTM HE BKAKOYAOTCA AOMOAHUTE/IbHbIE COTNaLLEeHUs,
yBENMYMBAIOLWME CPOK BO3BPATA AEHEMHbIX CPEeACTB HA CPOK A0 2 (ABYX) KaneHAapHbIX AHew
BK/IIOUUTENIbHO, @ TaK¥Ke COornalleHuns, yKkasaHHble B NyHKTe 6 cTatbu 12 HacTtoswero CTaHaapTa, eciv B
YKa3aHHOM COrnaleHun CHUXKEHA NPOLLEHTHAsA CTaBKa 33 N0/Ib30BAaHWE MMUKPO3aMMOM MO CPABHEHMIO C
AEVCTBYIOLMMM HA MOMEHT MOAMMCAHWA TAKOFO COrMalleHNA YCAOBUAMM YKA3aHHOrO Aorosopa v (Mam)
YMeHblUeHa 0bLwan cyMma 3a,0/13KeHHOCTU NO A0roBOPY NOTPEOUTENBCKOrO MUKpPO3alima.

CraTba 14. NopaaoK u cnyvam pukcaumm TenedoHHbIX NEPEroBopoB U COOOLWEHNI, NepesaBaemMblx
Mo CEeTAM 3/1EKTPOCBA3W, B TOM YMC/AE MOABMMKHOM paamoTenedOHHON CBA3KM, a TaK¥Ke XpaHeHus
COOTBETCTBYHOLLEN MHDOPMaALUK

1. MuKpodmHaHCcOBaA oOpraHM3aumMa MO A0roBopy NoOTpebuTenbckoro 3aiima o06na3aHa
obecneumBaTb OMKCAUMIO M XPaHEHWE WHUUMMPYEMbIX et TenedOoHHbIX NeperoBopoB, TEKCTOBLIX,
rofI0COBbIX U MHbIX COOBLLEHMI, NepeAaBaemblX MO CETAM 3/1EKTPOCBA3MU, B TOM YMC/Ie MOLBUNKHON
pagunotenedoHHON cBA3KM, obpalleHnit nonyyatena GUHAHCOBOW  ycayrn, MNEpenucku  Yepes
oduuUManbHbIN CauT MUKPODUHAHCOBOKM OpraHM3aunmn UAM NNYHbIA KabuHeT nosyyaTena ¢uHaHCOBOM
YCAYTU W UHbIX BWUAOB B3aMMOLENCTBUS C nosy4vatenem QGUHAHCOBOM YCAYrU, OTHOCALUMXCA K
[eATeNbHOCTM MUKPOOUMHAHCOBOW OpraHusauuM No BO3BPATy MPOCPOYEHHOM 33a[0/MKEHHOCTWU, A0
WCTEYEHMA CO AHA UX COBEPLUEHUA:

1) He meHee 1 (ogHOro) roga - B OTHOLEHUN MHOPMaLUUK, GUKCUpPyeMOol Ha ByMakHOM HoCcUTene;

2) He meHee 6 (WecTn) mecaueB - B OTHOLWEHUN MHPopMaLMK, GUKCMPYEMOI Ha 3NEKTPOHHOM,
MarHMTHOM, ONTUYECKOM HOCUTENE.

2. dopma dMKcaummn U XpaHeHMa MHPOPMALUKN O B3aMMOAENCTBUN C NosydyaTeNnsaMm GUHAHCOBbLIX



ycnyr onpeaenaetTca MMKPodUHAHCOBOM OopraHM3aunen Ucxoas M3 TEXHUYECKUX BO3MOMKHOCTEN 3TOM
MWKPOPUHAHCOBOW OpraHM3aummn u (uamn) Buaa B3aMMOAENCTBUA C nonydaTesiemM GUHAHCOBOWN YCAyru.
TenedoHHble NeperoBopbl NOANENKAT AyAN03aNUCHK.

3. MukpodmHaHcoBaa opraHusauma BrnpaBe TakKe GUKCMPOBATb M XpPaHUTb MHOPMaLMIO, He
OTHOCALLYHOCA K B3bICKAHMIO NMPOCPOYEHHOM 330/1KEHHOCTU, EC/IU 3TO HE NPOTUBOPEYUT TPeboBaHUAM
3aKoHopaTtesbcTBa Poccuiickoit Pepepaumn. MukpoduHaHcoBas opraHusauma obasaHa cooblaTb
nonyyatento GMHAHCOBOM yCayru o pUKcaunm B3aMmoaenCcTBUA C HUM.

4. MuKpoduHaHcoBas opraHmMsauma obA3aHa obecneuymBaTb XpaHeHWe 3adUKCUPOBAHHDLIX
TenedoHHbIX MEPeroBopoB, TEKCTOBbIX, FOIOCOBbIX M MHbIX COOOLWEHWI, nepefaBaemblX MO CETAM
3/IEKTPOCBA3M, B TOM YMC/e MOABUXKHON paanoTenedOoHHOMN CBA3U, U UHbIX BUAOB B3aMMOAENCTBUA C
nosny4yatenem GUHAHCOBOW YCAYTW, COCTaBAEHHbIX M MNONYYEHHbIX €K B XOA4E OCYLLECTB/IEHMUA
AEeATEeNbHOCTU MO BO3BPATY NPOCPOYEHHON 334,0/1KEHHOCTH, 4,0 UCTEYEHMNSI CPOKOB, YKa3aHHbIX B NYHKTE
1 HacTosLLel cTaTbK, B COOTBETCTBYIOLLLEM A5 AaHHOro BMAa B3aumoaeicTema popmate (Ha BymarkHOM
HOCUTE/Ie UK Ha 3NEKTPOHHOM, MarHUTHOM, ONTUYECKOM HOCUTENE), 33 UCK/IIOYEHMEM C/IyYaeB, Korga
dUKcaLma Nan xpaHeHne NPOTUBOPEUNT 3aKoHOA4ATeIbCTBY Poccuiickon Pepepauum.

Cratba 15. MuHMManbHble CTaHAAPTbl 06CAYXKMBaAHMA nosyyaTesner GUHAHCOBbLIX YCAYT,
Kacatowmeca AOoCTYMHOCTU U MaTepuaibHOro obecnevyeHns opucos MUKPOPUHAHCOBBIX OpraHM3aLnit

1. MuKpoduHaHcoBas opraHusauusa obsasaHa obecneuntb cootseTcTBME OdUCa YCTAaHOBAEHHbIM
CaHUTAPHbIM U TEXHUYECKMM MPABUIAM M HOPMaMm, B TOM yucie obecneymTb Haanume OCBELLEHMUA U
OTOMJIeHUA, a TaKkKe 0bopyaoBaHMe odurca MHBEHTapem U mebesibio, HeOBX0AMMbIMU A1 3aKNH0YEHUA
[LOrOBOPOB C nony4yatensimv GUHaAHCOBBIX YCAYr U nNpuema obpalleHuid oT noayyaTteneit GUHAHCOBbIX
ycnyr.

2. 33 VCK/IOYEHMEM C/ly4aeB  3aKNOYEHMA [O0roBOPOB  MMKpO3aliMa  MocpeacTBOM
MHOOPMALMOHHO-TEIEKOMMYHUKALMOHHON ceTu  "UHTepHeT", MMKpoPUHAHCOBAs OpraHM3aums,
OCYLLECTBAAIOLLAA NPVEM 3asBOK U 3aK/lOYeHWe A0roBopoB 06 OKasaHWWM GUHAHCOBLIX yCayr, 0b6sa3aHa
obecneunTb cobntogeHne MMHUMAbHbBIX YCAOBUI 06CNYKMBAHUA Nnosydyatenein GUHaAHCOBBIX YCAYT, B
TOM Yncne:

1) B odrce MUKPOPUHAHCOBOW OPraHM3aLLMm, B KOTOPOM OCYLLECTB/IAETCS 3aK/I0UYeHNe J0roBOpPOB
06 OKaszaHWUM PUHAHCOBLIX ycayr (Npuem 3asBAEHWI O NPefocTaBAEHUM MUKPO3alkima), AOJXKHA
pasmeLaTbes MHPOpPMaums, ykasaHHasA B cTaTbe 3 HacTosAwero CTaHaapTa;

2) paboTHMKM MUKPOPUHAHCOBOM OpraHM3aLMu, OYHO B3aMMOAEWCTBYIOWME C MOAyYaTeNaMu
GUHAHCOBBIX YCAYr, JOMKHbI 06/1a4aTb AOCTYNHbBIMK AN 0603peHUs Noaydyatensim GUHAHCOBbIX yCayr
CpeacTBamMM BU3yabHOM MAEHTUOUKALMM, CoAepKaALLMMU GaMUINIO, UMA U AOKHOCTb PAaBOTHUKA;

3) B odpuce MUKPOPUHAHCOBOM OpraHn3aLmMm A0KHa BbITb 0becneyeHa BO3MOMKHOCTb 3aK1t04eH s
[L0roBopoB 06 O0KasaHMM GUHAHCOBBIX YCAYT C NonyYaTenamm GUHaAHCOBbIX YCAYT;

4) B opuce MUKPOOUHAHCOBOW OpraHM3auUUM peKoMeHayeTcA obecneynTb BO3MOMKHOCTb
3aK/l0YEHMSA [40roBopoB 06 OKasaHMM (UHAHCOBLIX YCAYr C MoayyaTenamu QGUHAHCOBBLIX YCAYr C
OrpaHNYEHHbIMU BO3MOXKHOCTAMM C y4eTOM TpeboBaHWM AeNCTBYIOLWEro 3aKoHo4aTeNbCcTBa Poccuiickoi
depepaumMm 0 coumanbHOM  3alWMTe WMHBAAWAOB, BK/AOYaa [ONYCK cypaonepeBodyMka W
TMdaocypaonepeBoaYMKa, BO3SMOXKHOCTb YBE/IMYEHNA U 3BYKOBOIO BOCNPOM3BEAEHWNA TEKCTA A0roBopa
06 OKasaHMM PUHAHCOBOM YCNYTU M MHbIX AOKYMEHTOB, MOAMMCLIBAEMbIX NMoayyaTenem ¢GpuHaHCOBOM
YCAYrM, BO3MOXKHOCTb NeyaTM [AOKYMEHTOB, COAEeprKalwmx WHPOpMaumio, yKasaHHylo B cTaTbe 3
HacTosLwero CTaHAapTa, C UCNO/b30BaHNEM YBEIMYEHHOTO pasmepa WwpndTa, oOKasaHNe NHOW NOMOLN B
npeoaosieHnn 6apbepoB, NPEnATCTBYIOWMX MOAYYEHUIO IMLAMM C OFPAaHUYEHHbIMU BO3MOMKHOCTAMM
MHPOopPMaL KN 0 GMHAHCOBOM YCayre HapaBHEe C APYTMMW ANLLAMMU.

3. B cnyyae ecan 3aKaoueHMe 40roBopa  MWMKpO3alima OCylLecTBAAeTcs He B oduce
MWKPOGMHAHCOBOWN OpraHM3aLmm, MUKPodpMHAHCOBAn OpraHM3aumsa, No A4OroBOPY C KOTOPOM AeicTeyeT
npojaseL, ToBapoB (UcnonHuTenb paboT, ycayr), obAasaHa obecneynTb cobaogeHne TakMm NPoAaBLOM
(McnonHUTENEM) MUHMMANBHBIX YCI0BUIA 0BCAYKMBaHMA NoyYaTenein GUHAHCOBBIX YCIYT, B TOM YMCae:

1) B MmecTe, B KOTOPOM OCYWECTBAAETCA 3aK/lOYeHMe [0roBopa MMKPO3aima, A0/KHA
pasmewaTbca MHPopMaums, ykasaHHanA B cTaTbe 3 HacToAwero CTaHAapTa;

2) paboTHMKM NpoaaBLa (MCNONHUTENS) UAKN UHbIE NMPUBAEYEHHbIE UM ANLA, YNOJTHOMOYEHHbIE Ha
npuvem 3aaB/leHU O NpPeaoCTaBAeHNMN MUKPO3aiiMa, AO0/MKHbI 061a4aTh AOCTYNHbIMM AN 0603peHun
nonydatensim GMHaHCOBbIX YCAYr CPeACTBAMM BU3yanbHOW MAEHTUOUKALMM, coaepKawmmm Gammnnio,



UMSA U AONKHOCTb PabOTHUKA;

3) B MecTe, B KOTOPOM OCYLLECTB/SETCA 3aK/lo4eHUe [0roBOpoB MUKpPO3alima, A0JSKHA ObiTb
obecneyeHa BO3MOKHOCTb 3aK/IH04EHMA AOrOBOPOB MUKPO3aliMa noayvyatenam GUHAHCOBBIX YCAYT, B TOM
ynucne ¢ orpaHUYEHHbIMU BO3MOMKHOCTAMM, C yYeToM TpeboBaHWUM AENCTBYIOLLEro 3aKOHOAATe/IbCTBa
Poccuiickoin ®epepaummn n noanyHKTa 4 nyHKTa 2 HaCToALLEN CTaTbM.

Cratba 16. TpeboBaHWs K paboTHMKAM MUKPOPUHAHCOBON OpraHM3aLUMM, OCYLLECTBASAIOLMM
HenocpeacTBEHHOE B3aMMOAENCTBME C NOAyYaTeNssMM GUHAHCOBBLIX YCAYr, a TaKXKe K MpoBepke
COOTBETCTBUA AaHHbIX PabOTHMKOB MUKPOPUHAHCOBOM OpraHn3aLLMmn yKaszaHHbIM TpeboBaHMAM

1. PaboTHUK unM npeactasuteslb MUKPOPUHAHCOBOM OpraHu3auMn, B3aUMOAENCTBYIOWMNIA C
nonyyatensimm GUHAHCOBLIX Yycayr, 0b6A3aH MMeTb OCHOBHOe o0b6ulee obpasoBaHue, BaAAETb
nHpopmaumei, HeobxogMmMon AN BbIMNOJHEHUA [AOMKHOCTHbIX 06s3aHHOCTEM, NpPeayCMOTPEHHbIX
TPYAOBbLIM AOTOBOPOM M BHYTPEHHUMU AOKYMEHTAaMU MUKPOPUHAHCOBOW OpraHM3aumm, a TakKe yMeTb
B 4OCTYNHOW dopMe NpesoCcTaBUTb TaKyto MHOpPMaUMio nonyvaTento GUHAHCOBOW yCayrn, B TOM Ymcne
nocpeacTBomM MNPeAOCTaB/NEHUS BO3MOXKHOCTM MoJjlydaTento GMHAHCOBOWM YCAYrM O3HAaKOMUTbLCA C
AOKYMEHTaMM, B KOTOPbIX COAEPKUTCA Takasa MHOpMaLUA.

2. MukpoduHaHcoBaa opraHmsauuma obssaHa NpoBogUTb perynspHoe obyyeHue paboOTHMKOB,
OCYLLECTBAAOWMX HEernocpeacTBEHHOE B3aMMOAENCTBME C noJsiydaTensimum  GUHaAHCOBLIX YCAyr, W
npeanpuMHUMATL MHble Mepbl, cnocobcTeytolme obecneyeHM0 BbICOKOrO YPOBHA npodeccMoHanmsma
pabOTHMKOB, OCYLLECTBAAIOWMX HernocpencTBEHHOE B3auMMOAEWCTBME C NosyyvaTenimum (UHAHCOBbIX
ycnyr.

3. ObyyeHune, NpeayCMOTPEHHOE MYHKTOM 2 HacCToALLeN CTaTbW, NPOBOAMUTCS B COOTBETCTBUM C
BHYTPEHHUM [OKYMEHTOM MMUKPOOUHAHCOBON OpPraHmM3aummn, paspaboTaHHbIM MWUKPOPUHAHCOBOM
opraHu3aumen c yyueTom Hactoswero CtaHAapTa U NpeaycMaTpMBatoLLMM, B TOM Yncne:

1) nopsaaok nposeaeHns obyyeHna paboTHUKOB;

2) TpeboBaHUA K NEPUOANYHOCTM MPOXOMKAEHUA COOTBETCTBYHOLMX OBYyYalOWMX MeponpusaTuii
pabOoTHUKAMM, OCYLLECTBAAIOLLMMM HENOCPEACTBEHHOE B3aMMOAENCTBME C NOAYyYaTENAMMN GUHAHCOBDIX
yenyr;

3) NopAAOK NPOBEAEHUA EXKErogHbIX NPOBEPOK KBaMdUKALMM PabOTHUKOB, OCYLLECTBAAIOLWMX
HEenocpeacTBEHHOE B3auMMOAEWCTBME C  NoAyyYaTenamum (UHAHCOBLIX ycayr, obecneynsatoLmx
BO3MOXHOCTb OL€HKM KauyecTBa Takol paboTbl;

4) npouefypbl NPoBePKM NpodeccnoHaibHbIX HaBbIKOB (OLLEeHKA COOTBETCTBUA);

5) nopagok dukcaumm pesynbTaToB NpoBeaeHna 0bydeHna paboTHUKOB U OLLEHKM COOTBETCTBUA.

4. 06y4eHue, NpesyCMOTPEHHOE NMYHKTOM 2 HACcTOALLLE M CTAaTbM, NPOBOAMUTCA B cieayowmx dopmax:

1) BBOAHbIM (MEPBUYHbBIN) MHCTPYKTaMXK;

2) ueneBoi (BHENAHOBBIN) UHCTPYKTAMK;

3) nosblweHWe KBanuduKauum (NN1aHOBbIA MHCTPYKTaXK) B 061acTM 3awmMTbl NpaB noay4vatenem
dVHaHCOBbIX yCAyT.

5. BBOAHbIN (NepBUYHbIN) MHCTPYKTAXK M O3HAKOMIEHME C HOPMATMBHLIMW MPABOBbIMM aKTaMu
Poccuitickonnt depepaumm M BHYTPEHHUMM AOKYMEHTAMU MUKPODMHAHCOBOW OopraHusaummn B obnactu
3alMTbl NpaB nony4vateneit GUHAHCOBLIX YCAYT NPOBOAATCA MPU NpUeMe U Npu nepesose (BpemeHHOM
nepesose) paboOTHMKOB Ha PaboTy Ana BbiNoAHEHUs GYHKUMM, YKa3aHHbIX B rnaBax 4, 5 HacToswero
CraHpaprTa.

6. ObyyeHne B ¢opme BBOAHOrO (NEPBMYHOrO) WMHCTPYKTAXKa PabOTHMK MMKPOPMHAHCOBOW
OpraHM3aunmn NPOXoLAUT OGHOKPATHO A0 HaYana OCYLLECTBAEHWNA COOTBETCTBYIOWMX GYHKUMNA, NPU 3TOM
nepeyeHb pPaboTHUKOB M (MM) [OMKHOCTEN ONPeaenseTcs B COOTBETCTBUM C BHYTPEHHUM AOKYMEHTOM
MMWKPOPUHAHCOBOW OpraHM3aumn, paspaboTaHHbIM MWKPOPUHAHCOBOM OpraHM3auUMel C y4eTom
HacTosAwero CTaHpapTa.

7. Uenesoit (BHENNAHOBbLIN) MHCTPYKTaXX M MOBbIWEHNE KBAaMOUKaLMM (NNAHOBLIA MHCTPYKTAXK)
PabOoTHUKN MUKPODUHAHCOBOW OpraHM3aLmnK, OCyLLEeCTBAAOWMNE HENOCPeACTBEHHOE B3aUMOAENCTBUE C
nosyyatensimm GUHaAHCOBbIX YCAYT, MPOXO4AT B Npouecce TPYAOBON AeATEeNbHOCTH.

8. LUeneBoit (BHEMNaHOBbIA) WHCTPYKTaXX MPOBOAUTCS PYKOBOAUTENEM MUKPODUHAHCOBOM
OpraHM3aunn UaK PyKOBOAMTENEM KAaAPOBOro NoapasaesieHns B CAeAyoWwmx caydanx:

1) npu MU3MeHeHUN OENCTBYIOWMX U BCTYNNEHUN B CUIY HOBbIX HOPMATMBHbIX MPABOBbIX AKTOB
Poccuiickont Pepepaumm B 061acTH 3alMTbI NPaB noayyateneit pUHaHCOBBIX YCAYT;



2) Npu yTBEPKAEHUN MUKPODMHAHCOBOW OpraHM3aumen HOBbIX UM U3MEHEHUN AENCTBYHOLINX
BHYTPEHHWX AOKYMEHTOB B 061aCTV 3aLLMTbI NPaB noaydyaTtenen GUHaAHCOBbIX YCAYT;

3) npu nepesBose pPaboTHWKA Ha APYryl0 MNOCTOAHHYIO paboTy B AaHHOW MUKPOPUHAHCOBOM
OpraHM3aumun, B c/ly4yae, Korga MMEIOLUMXCA Y Hero 3HaHwi B 061acTy 3awWuMTbl NpaB Mony4vatenei
$WHAHCOBBIX YCAYr HEAOCTATOYHO A1 BbINOJHEHMA HOBOM TPYA0BOMN QYHKLMW;

4) npu nopyYyeHun paboOTHWMKY MMKPODUHAHCOBOWM opraHmsaumm paboTbl, He 0bOYC/NOBEHHOM
3aK/IOYEHHbIM C HUM TPYZOBbIM 4OTOBOPOM, KOFa 3TO He B/ieYeT U3MEHEHMUA YCA0BMUIA 3aKNHUYEHHOTO C
pPaboTHMKOM TPYA0BOro A0roBOpPA.

9. MMosblweHne KeanauduKaumm (NNaHOBbLIA MHCTPYKTaXK) pPaboTHUKOB OCYyLIECTBASETCA C
NepruoaMYHOCTbIO, YCTaHAB/IMBAEMON MUKPOPUHAHCOBOM OpraHM3aLmMen CaMoCTOATE/IbHO, OA4HAKO He
perke oHOro pasa B rog.

10. PaboOTHUKM MUKPOPMHAHCOBOWM OpraHM3aumu, OCYLLECTBAAIOWME HENoCpeacTBEHHOe
B3aMMOAENCTBME C MonydaTtenamm ¢GUHAHCOBBLIX YCIyr, OOMNycKkaloTcA K paboTe c nosydaTensimu
®WHAHCOBBIX YCNYr TO/IbKO MOCNAE MPOXOXKAEHMA 0byyeHUn, nNpeaycMOTPEHHOro HacToALwen CTaTben.
PaboTHMKK, He npoweawmre obyyeHne, AONycKaloTca K paboTe c nonydatenamm GpUHaAHCOBbLIX yCayr
TO/IbKO COBMECTHO C pPaboTHMKOM, Mpoweawum obyyeHue, U Nof ero KOHTPOJIEM, Ha YCNOBMAX,
onpeaeneHHbIX BHYTPEHHUM JOKYMEHTOM MUKPOPUHAHCOBOM OpraHM3aLmu.

lnaBa 5. PaccmoTtpeHune obpalleHnin nonyyatenei
$UHaHCOBbIX yeayr

Cratbsa 17. O6wue NpuHLMNbI U MOPALOK PAacCMOTPeHUA obpalleHuid nosayvateneit GUHaHCOBbIX
yenyr

1. Mpn paccmoTpeHnn obpaleHnii nonydatene GUHAHCOBBLIX YCAyr MUKpodMHAHCOBasA
OpraHusaumMa PyKOBOACTBYETCA MPUHLMNAMM LOCTYNHOCTM, PEe3y/bTaTUBHOCTM, OOBEKTUBHOCTU MU
6ecnpucTpacTHOCTK, Npeanonaralwmmm MHGOPMMPOBAHHOCTL NoJsyyaTenss GUHAHCOBOW YCAyrM O
nosy4YeHnn MUKpodUHAHCOBOM opraHmn3aumelt ero obpalleHms.

2. Ona 3pPeKTMBHOrO M CBOEBPEMEHHOro PacCMOTPEHMA TMOCTynaloWwmx obpalweHuin B
MWKPOOUHAHCOBON OpraHM3auumn HasHayaeTcsd pPaboTHMK WAM MnoapasfesieHrMe Mo PacCMOTPEHWUIO
obpalleHuii nonyyatenein GHAHCOBLIX YCAYT. B BbileyKasaHHbIX LefAaX MUKPOOMHAHCOBAsA OpraHu3aumn
TaKXkKe BNpaBe MpuB/EYb TPETbE /UL, OCYLLECTBAAIOLLEE COOTBETCTBYHOWME GYHKLUMM HA OCHOBAHWM
rpa*k4aHCKO-NPaBoOBOro A40roBopa.

3. MukpodurHaHcoBana opraHusauma obasaHa obecneynTb, YTOBbI NNLO, OTBETCTBEHHOE 33
paccMmoTpeHue obpalleHuii noayyatenein GUHAHCOBbIX YCIYT, UMEO Npaso:

1) 3anpawwuBaTb AONONHUTE/IbHbIE OOKYMEHTbI U CBeAEeHUA Yy nosyyatens GUHAHCOBOW YCayru,
Tpebyemble A1 BCECTOPOHHErO M 06bEKTUBHOIO PACCMOTPEHMA 0bpaLLeHus;

2) TpeboBaTb y paboOTHNKOB MUKPOPUHAHCOBOW OpraHM3auumn NpeaocTaBaeHnsa JOKYMEHTOB, MHOW
Heobxoanmon MHGOPMaLMK, a TaKKe NMUCbMEHHbIX 06BbACHEHUI NO BOMNPOCaM, BO3HUKAIOLWMM B Xo4e
paccMoTpeHus obpalleHus noayyatens GUHaAHCOBOW YCAYru;

3) B ciy4ae Heob6Xo0AMMOCTM 06pPaLLaTLCA HENOCPEACTBEHHO K eANHONNYHOMY UCNONHUTEIbHOMY
opraHy MUKPOGUHAHCOBOW OpraHM3aLMm, OCYLLECTBAAIOLLEMY KOHTPO/Ib 32 PAaCCMOTPEHMEM 06 paLLLEHNI
W B3aMMOZENCTBMEM C noaydatenamm GUMHAHCOBBLIX YCAYr, C LENbl0 HAA/NeXKalero paccMoTpeHus
obpalleHnii U, NpU HEOBXOAMMOCTU, NPUHATUA MEpP MO 3alMTe M BOCCTAHOB/EHMIO NPAB M 3aKOHHbIX
MHTepecoB noaydyartenein GUHaHCOBbIX YCAYT.

4, OTBeT Ha obpalieHne NoANUCbIBAETCA eANHOANYHBIM UCNOMHUTENbHBIM OPraHOM WM MHbIM
YNOAHOMOYEHHbIM NPeACTaBUTENEM MUKPODMHAHCOBOI OpraHMU3aLmm.

Ctatbsa 18. TpeboBaHUA K MHPOPMaALMOHHOMY obecnedeHunio paboTbl c obpaleHUAMM

1. OtBeT Ha obpalweHne nonyyatena QGUHAHCOBOM YCAYTM MUKPOOMHAHCOBAA OpraHusauums
HanpaBAAeT No agpecy, NpefoCTaBAeHHOMY el nonydatenem GUHAHCOBOM YyCAyrn Npu 3aKAHOHEHUM
[orosopa 06 oOKasaHMM GUHAHCOBOM yCayrM (ecnnM MHOe He NpPeayCMOTPEHO 3aKOHOLATE/IbCTBOM
Poccuitickont depepaumm mamM [orosopom o6 oOKasaHMWM GUHAHCOBOW ycAayru), MAM nNo agpecy,
coobweHHOMY nosyyatenem ¢GpUHAHCOBOM YCAyrM B MopAgKe M3MEHEHMA MepPCOHAsbHbIX AAHHbLIX B
COOTBETCTBUM Cc TpeboBaHnamM DeaepanbHOro 3akoHa oT 27 uoHa 2006 roaa N 152-93 "O nepcoHanbHbIX
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AaHHbIX", B COOTBETCTBUU C YCNOBUAMM L0r0BOPA, 3aKNHOYEHHOro € nosyyatenem ¢pUHAHCOBOW YCayru,
WIN B COOTBETCTBMM C BHYTPEHHUM [OOKYMEHTOM O TMEPCOHaNbHbIX [AaHHbIX, YTBEPKAEHHbIM
MUKPOPUHAHCOBOM oOpraHusaumeir. B cnydae HanpaBneHua ob6palleHMA OT MMEHM noay4vaTens
dVHaHCOBOW yCyru ero NnpeactaBUTesieM, AeNCTBYIOWMM Ha OCHOBaHMM HOTAPMasIbHO YA40CTOBEPEHHOM
[OBEPEHHOCTM, WAW afBOKAaTOM OTBET Ha Takoe obpalweHue MUKpodMHAHCOBaA OpraHM3aums
Hanpas/AeT No agpecy, yKasaHHOMY NpeAcTaBUTEIeM UM aZBOKAaTOM B TaKOM 0bpalLeHUK, C Konuei no
agpecy, NpeaocTaB/ieHHOMY MUKPOPMHAHCOBOM OpraHM3aumMu nonydyatenem GUHAHCOBOM YCayru npu
3aK104EeHMN A0roBopa 06 oKa3aHUM GUHAHCOBOM YC/IYTK, C y4eTOM TPEOOBAHUI U HOPM, YCTAHOB/IEHHbIX
HACTOALMM MYHKTOM.

2. MukpoduHaHcoBan opraHmM3aums obasaHa oTBeYaTb Ha Kaxgoe nosyyeHHoe et obpalleHue, 3a
WUCKIIOYEHNEM CNYYaEB, NPEAYCMOTPEHHbIX MYHKTOM 3 HacTosALLel cTaTbM.

3. B cnyyae HanpaBneHuA o0OpalleHUs OT MMeHU nojy4datens (UHAHCOBOM YC/IyrM ero
npeacraBuTesieM MUMKpPopUHAHCOBAA OpraHM3aLma BNpaBe He OTBeYaTb Ha Takoe obpalleHune, ecan He
npeacTaB/eH AOKYMEHT, MOATBEPKAAOLWMIN NOJHOMOUYUA NPeaCcTaBUTeNA HA OCYLLECTBIEHNE AeACTBUIA
OT MMEHW noJsiyyaTena QGUHaAHCOBOM ycayrn. [OKyMeHTamMu, NOATBEPKAAOWMMK MOJHOMOYMA Ha
OCyLLEeCTBAEHNE AENCTBUIN OT UMEHM Nony4vaTens GUHAHCOBOM YCayru, ABAAIOTCA:

1) ana ¢usmyecknx Auu: nNpocTas MUCbMEHHas [OOBEPEeHHOCTb (ecnn wHas dopma  He
npeaycmoTpeHa A0roBopom 06 OKasaHUM GUHAHCOBOM yCayru), peweHue cyda O NpPU3HaHMK vua
HeneecnocobHbIM (orpaHMYeHHbIM B AeecnocobHOCTM) M HOTapualbHO 3aBEpPEeHHas KOMUS pelueHus
OpraHa oneku 1 NoNeYynTeNbCTBA O Ha3HAYEHWM 1ML ONEKYHOM (noneyuntenem);

2) Ana opuamyecknx avu: oGopmMaeHHas B COOTBETCTBUWM C 3aKOHOAATENbCTBOM PocCcUIiCKOM
depepaumm AOBEPEHHOCTb, 3aBEPEHHAA MeyaTbio nosyyatens GpUHaAHCOBOM ycayru (Mpu ycnosun ee
HaNMYMA COMNACHO y4ypeauTesbHbIM [AOKYMEHTaM) W MOAMMCAHHaA PyKOBOAWUTENEeM noJsydaTens
dVHaHCcoBOW yCayru.

4. B cnyyae nogaym obpalleHWsa B 3/EKTPOHHOM BuAae, obpalleHue U MPUNONKEHHbIE K Hemy
[OKYMEHTbI fLO0/1XKHbI 6bITb NOANMCAHbI NPOCTON 3NEKTPOHHOMN NOANMUCHIO AN UHBIM BUL,0M 3/1€KTPOHHOW
nognucu, onpeseneHHbIM B 4OroBope Mexay nosydyarenem GUHaHCOBOW yCAyrn U MUKPODUHAHCOBOW
opraHusauuei. MNpu 3TOM WMCNONb30BaHWE ANYHOrO KabuHeTa nonyvatena ¢uHaHCOBON ycayrn B
COOTBETCTBYHOLLEN MWKPOPUHAHCOBOM OpraHM3aLUMM NPU3HAETCA Hagaexalmm cnocobom obmeHa
COObOLEHNAMM MeKAY NonydaTenem GUHAHCOBOM YCAYrM U MUKPODUHAHCOBOM OpraHuM3auuei.

5. B cnyyae BO3HMKHOBEHMA Y MMUKPOOUMHAHCOBOM OpraHMsaLMuM COMHEHWN OTHOCUTENbHO
Nog/MHHOCTM MOANWCM HA obpalleHuMM noayyatena OUHAHCOBOM yCAyrM WAW  NOAHOMOYMIA
npeactaBuTena noayvatena GUHAHCOBOM  yCAyrM, MMKPOPUHAHCOBAs opraHu3aumsa obsAsaHa
nponHPopMMpPOoBaTb NoayyaTens GpUHAHCOBOM YCAYIM O PUCKE MoAyvYeHUA MHGoOpMaumMn o noaydaTesne
$VHaHCOBOW yCYrn HeyNnoAHOMOYEHHbIM NNLOM.

6. MuKpoduMHaHcoBas opraHM3auma obsasaHa B AOCTynHOW popme, B TOM 4yuciae NOCPeLCTBOM
nyb6amkaumm Ha cBoem oduUMaNbHOM cailTe (Npu Hanuyumu), NPOMHOOPMMPOBATL MosyvaTenel
$VHAHCOBBIX YCNYT O TPeOOBaHUAX U PEKOMEHAALMAX K COAEPKAHMIO 00 PALLEHMA, YKA3AHHbIX B MYHKTaX
7 v 8 HacToALWEN CTATbW.

7. ObpaweHne nonyvatens GUHAHCOBOWM YCAYIM AOMKHO COAEpPKATb B OTHOLIEHUM NOAyYaTens
d1HaHCcoBOW ycnyru, apaaioLeroca GUsnyecknum nnMuLom, amuanio, Umsa, oT4ecTso (Mpu Haanuum), agpec
(NOYTOBbIN MM SNEKTPOHHDIN) B COOTBETCTBUM C MYHKTOM 1 HacToALLEN CTaTbu, A1a HanpaBAeHUA OTBETA
Ha obpalleHne; B OTHOLWEHMM MoayvaTens GUHAHCOBON YCAYrW, ABNAIOWENOCA HOPUANYECKUM SIULLOM,
NnoJsIHoe HAaMMEHOBAHME N MECTO HAXOXKAEHWUA IOPUANYECKOTO IMLA, @ TaKKe NoANUCb YNONTHOMOYEHHOTO
npeacTaBUTENA LOPUAMYECKOTO L.

8. MuKpodMHaHcoBas opraHM3auma obA3aHa A0BECTU A0 CBeAeHWus nosayyateneit GUHAHCOBbIX
YCAYyr peKoMeHZaumo No BKAOYEHUIO B 0bpalleHune cneayowen nHdopmaumm n OKYMEHTOB (Npu mx
HaMummn):

1) Homep p[oroBopa, 3aK/AOYEHHOrO MeXAy nonydyatenem GUHAHCOBOW  ycayrm MU
MMKPODUNHAHCOBOM OpraHM3aLnen;

2) usnoxkeHuwe cyuiectea TpeboBaHMI M AKTUYECKMX OO6CTOATENbCTB, HA KOTOPbIX OCHOBaHbI
3aAB/IeHHble TPeboBaHWsA, a TaKKe 40KA3aTeNbCTBA, NOATBEPKAAOWME 3TU 06CTOATENLCTBA;

3) HaMmeHoBaHWE OpraHa, A0/MKHOCTU, GaMUIUM, UMEHM U oTYecTBa (NpWU Hannumm) paboTHUKA
MWKPOPUHAHCOBOWM OpraHmM3aLmm, aenctemns (6esgencremne) KoToporo obxKanyoTes;

4) UHble cBeAEHMA, KOTOPbIE NoslydaTenb PUHAHCOBOM YCNYIU CYMTAET HEODXOAMMbIM COOBLUNTD;

5) Konun JOKYMEHTOB, NOATBEPKAAOLWMX U3NOKEHHbIE B 0OpalleHUn obcToATenbCcTBa. B aTom



cnydyae B obpallleHUn NPUBOAUTCA NepedeHb NpuaaraemMbix K Hemy IOKYMEHTOB.

9. MuKkpodmHaHCcoBan OpraHM3auMs BNpaBe OTKasaTb B PacCMOTPeEHMM obpalleHus nosayyarens
$GWMHAHCOBOW YCNYTM NO CYLWECTBY B CNEAYIOLLMX CAYHANAX:

1) B obpaleHnn He yKasaHbl ugeHTMduUMpytowme noayyatens GUHAHCOBOMN yCayrn NpusHakKu (B
OTHOLWEeHMN nonyyatena GUHAHCOBOW YCayru, asaawoweroca ¢GpusmMyeckum amuom, damununa, ums,
OTYECTBO (MpPM HaAMYUK), agpec 3NEKTPOHHOM MOYTbI, €CIM OTBET A0/KEH bbiTb HanpasneH B ¢popme
3/IEKTPOHHOTO A 0KYMEHTA, UK NOYTOBbLINM afpec, ecnu OTBET AO/KEH OblTb HanpasB/ieH B MUCbMEHHOM
dopme; B OTHOWEHUN nonyvaTens GUHAHCOBOM YCNYTU, ABAAIOLLErOCA IOPUANYECKUM NULLOM, NOAHOE
HaMMEeHOBaHME N MECTO HaxXOXAEeHNA IPUANYECKOro nua);

2) oTcyTCTBYET NOANUCH YNOJIHOMOYEHHOIO NpeacTaBuTens (B OTHOWEHUN LOPUANYECKUX NLL);

3) B obpalleHUM coaepskaTcA HeleH3ypHble AnBo OCKopbuTenbHble BblpaXKeHUs, Yrposbl
UMYLLECTBY MMUKPODMHAHCOBON OPraHM3aummn, UMYLLECTBY, KM3HU U (MM) 300POBbI0 PabOTHUKOB
MMUKPODUHAHCOBOM OpraHM3aLLMn, a TAaKKe Y/IEHOB UX CEMEN;

4) TEKCT NMCbMEHHOro 0bpaLeHna He NoAAAEeTCA MPOYTEHUIO;

5) B obpaleHnn coaepXUTcs BOMPOC, Ha KOTOPbIM nosnyyatento ¢GUHAHCOBOW YCNyrM paHee
npeaocTaBaAaca NMMCbMEHHbI OTBET MO CyLLecTBY, M NPM 3STOM BO BHOBb NOJlyYyeHHOM 06palLeHMn He
NPUBOAATCA HOBblE 4OBOAbLI UM 0OCTOATENLCTBA, 0 YEM YBEAOMASETCA INL0, HanpaBMBLIee obpalleHue.

10. MukpodmHaHcoBana opraHm3aumsa obasaHa paccmoTpeTb obpalleHume noayyatensa GpMHaHCOBOM
YC/IYIM NO CYLLECTBY NOC/E YCTPAHEHUA NPUYMH A48 OTKa3a B PacCMOTPEHUM 0bpaLleHuns, YKas3aHHbIX B
NyHKTe 9 HacToALLEeN CTaTbM.

11. O6palieHmne, B KOTOpom obKanyetcs cynebHoe pelleHne, BO3BPaLLLAeTCs nLy, HanpasuBLemy
obpalleHune, c yKasaHMeM Ha cyaebHblii NopsaaoK 06XKkanoBaHUA AaHHOro cyaebHOro peleHus.

12. O6paLLeHma U LOKYMEHTbI NO UX PACCMOTPEHUIO XPaHATCA MUKPOPUHAHCOBOM OpraHmM3auuneit B
TeyeHue 1 (ogHoro) roga ¢ Aatbl UX pernctpaumm B "MypHane pernctpauum obpaweHnin”. ObpalueHus
nosny4yatenem UHaAHCOBBLIX YCAYF, UX KOMUU, OOKYMEHTbl MO WX PAaCCMOTPEHWIO, OTBETbl ABASIOTCS
KOHOUAEHLMANbHBIMW, KPOME C/ly4aeB MOJly4eHMA 3anpocoB OT YNOJHOMOYEHHbIX FOCYAapPCTBEHHbIX
OpraHoB M OPraHOB MECTHOIMO CaMOyMNpaBAEHWUsi, CaMoperyinMpyemon opraHusauuu, Kacarowmxca
nosny4yarenss GMHAHCOBOW ycayru u (Mnm) ero obpalleHus.

Cratbsa 19. MNpuem obpalLteHui, pernctpayma obpalweHnin n TpeboBaHUSA K NpesesbHbIM CpOKam
paccMmoTpeHuna obpalleHnit

1. MukpodmrHaHcoBaa opraHM3aLma NpuHMMaeT obpalleHusa noayyateneit GUHaHCOBbLIX YCaYr Mo
noyTe 3aKasHbIM OTNPaBAEHMEM C YBEAOMIEHMEM O BPYYEHMMU UM NPOCTbIM MOYTOBLIM OTNPABAEHUEM,
WAX MHbIM CNocoboMm, YyKasaHHbIM B Aorosope 06 OKasaHUM OUMHAHCOBOW ycayrM, Mo agpecy
MWKPOGUHAHCOBOW OPraHM3aLMm, YKa3saHHOMY B €4MHOM FrOCyAapCTBEHHOM PEECTPE PULUYECKUX UL,
WM MIHOMY agpecy, yKasaHHOMY B OroBOpax NoTpebuTenbckoro 3aima u (Mim) Ha opuumManbLHOM canTe
MWKPOGUHAHCOBOWN OpraHn3aLuu.

2. MoctynuBwee obpauieHne B TedeHue 3 (Tpex) pabouux AHel (B OTHOWEHWUW ObpaLLEHUN,
noctynuswux nocne 1 uiona 2018 roga, B TeyeHne 1 (ogHoro) pabouero aHa) 3aHocaT B "HKypHan
peructpauumn obpalleHnin", B KOTOPOM [O/KHbl COAEepKaTbCA Cledylolme CBEAEHUA MO KarKaomy
obpalueHuio:

1) pata perncrpaumm n BXoaawmin Homep obpaLLeHus;

2) B OTHOWEHUN OU3MYECKMX NUL, - GaMWAMA, MMA, OTYECTBO (MpPU HannumMm) noayyatens
¢dMHaHCOBOW ycayru, HanpasuBLlero obpalleHne, a B OTHOLWEHUN OPUANYECKUX NNL, - HAUMEHOBaHKE
nonydyatens GUHaAHCOBOM yCAyrM, OT UMEHW KOTOPOro HanpasaeHo obpalleHue.

3. /Mo, 0TBETCTBEHHOE 332 PACCMOTPEHME 0bpalleHMI, 06A3aHO COCTaBUTbL OTBET Ha NOCTyNMBLIEe
K Hemy obpalleHue B TeyeHne 12 (gBeHaauaTv) pabouunx AHel c aatbl ero peructpaumm B "HypHane
peructpauumn obpaleHuit”, ogHako B N06oOm C/lyyae He Mo3gHee, YeM CO CNeAyloWero gHA nocne
UCTEYEHMA NPeaeNibHOro CpoKa ANA pernctpauunm obpauweHua B "HypHane perncrpaumm obpatieHmin",
YCTaHOB/IEHHOrO B MyHKTE 2 HacToAWel cTaTbW. B cnydae ecnu nonydatenb GUHAHCOBOM yCayrn He
npeaoctaBun MHGopmaumio U (MaM) AOKYMeEHTbl, HeobXoAMMble M A0CTaTOYHble ANA PAaCcCMOTPEHUA
ob6palleHmA No CyLLEecTBY, OTBETCTBEHHbIN CNeumManmncT 0b6s3aH B TedeHune 12 (aBeHaguatv) pabounx aHen
3anpocuTb y noaydyaTena GpUHAHCOBOW YCAYrM HegoCTaloWyo MHbOPMaUMIO U (MaK) AOKYMeHTbl. Mpu
3TOM, B C/lyyae NpeaocTaBleHUs HedocTawowein uHdopmauum n (MAK) AOKYMEHTOB MoaydvaTenem
¢dMHaHCOBOW ycayrM, MnMkpodmHaHcoBaa opraHnsaumna obssaHa paccMoTpeTb obpalleHne B TeueHue 5



(nAaTn) pabounx AHe ¢ A4aTbl NOAYYEHUs 3aNpoLLUEHHOW MHpopMaLmn U (MAN) AOKYMEHTOB.

4. Mony4vyeHHoe B ycTHOM ¢dopme obpalleHMe nonyyatens GUHAHCOBOWM YCAYrM OTHOCUTENbHO
TEKYLLEro pasmepa 3aJ0/KEHHOCTM, BO3HUKLUEW W3 [0roBOopa MMKPO3aima, 3aKAKYEHHOTO C
MMKPODUHAHCOBOM OpraHM3aumeit, NoANEKUT PACCMOTPEHNIO MUKPOPUHAHCOBOM OpraHm3aLument B AeHb
obpaleHuma. Mpu aTom Takoe obpalleHne He puKcmpyetca B "HKypHane permctpaumm obpateHnin".

Cratbsa 20. ®opmbl M cnocobbl NpegocTaBaeHMA nonyyatento GUHAHCOBOWM YCAYrM OTBeTa Ha
obpaleHne n TpeboBaHMA K MOTMBUPOBKE OTBETA U NPUYMHAM OTKa3a

1. MuKkpodmrHaHcoBas opraHusaLmsa ob6s3aHa NPUHATb PeLIEeHMe No NoyYeHHOMY eto 0bpaLeHuto.
Ecnv oTBETCTBEHHbIV CneuManucT nosaraeT, 4to obpalieHne A0MKHO 6biTb YAOBAETBOPEHO U UMEET
NoJIHOMOYMSA AN5 TPUHATUA COOTBETCTBYIOLLErO PeLleHNns, TO OH rOTOBUT OTBET NnosyyaTtesnto GUHAHCOBOM
YCNYyryu, B KOTOPOM MPUBOAMUTCA PasbACHEHME, Kakue AOeNCTBUSA MPUHUMAIOTCA MUKPOPUHAHCOBOM
opraHu3aumer No o6 paLleHmIo 1 Kakne AeCTBUA A0/IKEH NPeanpUHATL NoydYaTenb GUHAHCOBOW yCyru
(ecnu oHM Heobxoaumbl). ECM OTBETCTBEHHbINM CNELMaNUCT Noaaraet, YTo obpaleHne He MOXKET BbiTb
YOOBNETBOPEHO M MMEET MOJIHOMOYUA ONA MPUHATUS COOTBETCTBYIOWETO PEeLeHUsA, TO OH FOTOBUT
MOTUBMPOBaHHbIN OTBET C yKa3zaHMEM NPUYMH OTKa3a.

2. B cnyyae oTcyTCTBMA OTBETa nosyyaTtensa GUHAHCOBOM YCAyrM Ha 3anpoc MUKPODUHAHCOBOM
OpraHu3aummn, HanpasieHHbI B COOTBETCTBMM C MNyHKTOM 3 cTaTbM 19 Hactosawero CraHgapTa,
OTBETCTBEHHbIW CneLunaanct Bnpase NpUHATL pelleHne 6e3 yyeTa 40BOAOB, B NOATBEPKAEHNE KOTOPbIX
MHPOPMaLMA U (MNKN) LOKYMEHTbI HE NPeACTaB/EHbI.

3. B cnyvyae HEBO3MOXHOCTU yA0BNETBOPUTbL obpalleHne, MMKPOPUHAHCOBOM OpraHM3aLmm
peKOMeHAyeTCA NpPeafoXuTb MLy, HanpasuBweMy obpaleHue, anbTepHaTUBHble CNocobbl
YperyanpoBaHma cuTyauum.

4. OTtBeT Ha obpalleHMe HanpasaseTcA nosayyaTento GUHAHCOBOM YCAYrM MO NOYTE 3aKA3HbIM
OTMNpaB/ieHUEM C YBEAOMJIEHWEM O BPYYEHUM WAM MNPOCTbIM MOYTOBbLIM OTNPABAEHUEM, WAU, MO
YCMOTPEHMNIO MUKPODUHAHCOBOM OpraHM3aLmm, MHbIM cNOCOBOM, YKa3aHHbIM B A0roBOpe 06 OKasaHUK
dUHaAHCOBOW yCnyru, c perucTpaument oteeta B "HypHane perncrpaunmn obpaieHunin”.

Cratbs 21. AHanu3 obpalleHUIt U NPUHATUE pPeLleHnid O LenecoobpasHoOCTU NPUMEHEHUA Mep,
HanpaBNEHHbIX HA Y/ydylleHWe KayecTBa O6CAYKMBAHUA nosydateneid GUHAHCOBLIX YCAyr, Mo
pesynbTaTaM aHa/M3a obpalleHni

1. MuKkpoduHaHCcOBasA OpraHusauusa NPenocTaBAAeT B CaMOPEryanpyemMyto opraHusauumio, no
TpeboBaHMIO CamMoperyimpyemMor opraHmsauumn, Ho He Yalle Yyem 4 (YeTbipe) pasa B rod, CBeAEHMA O
paccMoTpeHumn obpaLleHui nonyyaTeneit GUHAHCOBBIX YCAYT B BUAE OTYETA, COAEPIKALLETO CAeayoLme
AaHHble:

1) KonAnyecTBo NOCTYNUBLUMX 0BpaLLEHNI;

2) npegmeT obpalleHuit;

3) pe3ynbTaT paccmoTpeHua obpaleHuint (yo0BNETBOPEHO, HE YAOBAETBOPEHO, YAOBAETBOPEHO
YacCTUYHO).

2. MuKpodMHaHCcoBasA opraHmM3aumsa MCnoab3yeT obpaleHna B LeAX aHaM3a YPOBHA KayecTsa
06CNYKMBAHWA, @ TaKXKe UHbIX HePMHAHCOBbIX NOKA3aTelel, aHHbIE O KOTOPbIX MOXKHO NOJYYUTb B XOA4€
aHanM3a obpalleHuin, n He pexe yem 1 (oanH) pas B rog npoussoauT oboblieHne U TUMNKU3aLUIO
0o6paleHnin U NPUHUMaET Heobxogumble Mepbl B LEeNsx MOBbIWEHUA KayecTBa OOCNYXKMBaHUA
nonyyatenen GpMHaHCOBbIX YCAYT.

Cratba 22. Peanusauma npasa noayyatena ¢GUHAHCOBOM ycayrM Ha pocyaebHblii nopsagok
paspelleHnsa Cnopos

1. Mpu HapyweHMM nonydaTenem GUHaHCOBOM YCYrM CPOKOB BO3BpPaTa OCHOBHOM CyMMbl 40/ra U
(nn) ynnaTbl NpoueHTOB NO AOrOBOPY 3aliMa, MUKPOdMHAHCOBasA OpraHM3auua AOBOAUT A0 CBEAEHMA
nonydyatens GMHaAHCOBOW yCayrM cnocobom, NpeaycMOTPEHHbIM B COOTBETCTBYHOLLEM AOroBOpe 3alima,
no BbI6OpPYy MWKPOODMHAHCOBOW OpraHM3aUMM MPETEH3UI0 AAA paspelleHua crnopa B gocyaebHom
nopsake.

2. B npeTeH3MM, HanpaBiAemMol MWUKPODUHAHCOBOM OpraHu3aumen, AO0/MKHa bObiTb yKasaHa



cnepyowan MHGopMaLua:

1) HavmeHoBaHWE MMUKPOOMHAHCOBOW OpraHM3auMmM W CBeAEHMUA, [OO0CTaTo4Hble ANA ee
naeHTnbUKauum;

2) pasmep W CTPYKTypa TeKyllen 3aA0/BKEeHHOCTM nonydatens GUHAHCOBOM ycayru Ha Aaarty
COCTaBNEHUA NPeTeH3nu;

3) cnocob(bl) onnaTbl 3a0/1KEHHOCTY;

4) nocneactsvMa HEWUCNOJIHEHUs nosyyatesniemM ¢GUHAHCOBOM YyCayrM cBoux 06a3aTenbCTB A0
YKa3aHHOro B NPETEH3UN CPOKa;

5) cnocobbl BHecyaebHOro paspelleHus crnopa, B TOM 4YMC/le BO3MOMKHOCTb MCMOJ/Ib30BaHMA
npoueaypbl meguaunn (Mpy HaMYMK B ZOroBope 3alima MeaMaTUBHOM OTOBOPKM).

3. B cnyyae ecnm B TedeHue 30 (TpuauaTn) KaneHAapHbIX AHEN ¢ AaTbl HanpaBAeHUA NPEeTeH3UK
MMKPODUHAHCOBOM oOpraHMsaumen nosaydaTento GMHAHCOBOM YyCayru, ob6A3aTeNbCTBa, YKasaHHble B
npeTeHsun, He Obliv  OO/IKHbIM  0Opasom  WUCMOAHEHbl nosydyatenem GUHAHCOBOM  YCAyTU,
MUWKPOPUHAHCOBas opraHn3aLuma Bnpase 06paTUTLCA B CyZ C COOTBETCTBYIOLWMM TpeboBaHMEM.

lnaBa 6. OcylecTBAeHWE CAMOpPEryIMPYyeMOl opraHusaLumen
KOHTPOAA 33 cobaoaeHnem YneHaMmu camoperyimpyemoit
opraHusauumn TpebosaHumit CTaHgapTa

Cratbs 23. TlOpsAAOK OCYWECTBNEHWUA CAMOPEry/IMpyemoii OpraHusauuend KOHTposA  3a
cobntogeHnem YneHammn caMoperyinpyemon opraHmsaummn TpebosaHuii CTaHaapTa

1. Camoperynvpyemas opraHv3aLuMsa Bnpase, B TOM YMCAe Ha OCHOBAaHWW obpalleHulii opraHoB
BAact, baHka Poccum unm nonyyateneit GUHaHCOBBIX YCAYT:

1) npoBoAWTb B OTHOWEHWMM MUKPOPUHAHCOBBLIX OpraHM3aLMii MPOBEPKM Hag/exkKallero
npeaocTaBaeHua MHPopMaL MK nosyyatensim GUHAHCOBbIX YCAYT;

2) TpeboBaTb NpeaocTaBAEHUS KOMUIA OTBETOB Ha 0bpalleHuns nonydatenen GUHaHCOBbIX YCAYT;

3) HanpaBnAaTb WHble 3anpocbl M TpeboBaHWA B agpec MMKPODMHAHCOBLIX OpraHM3aumin
OTHOCUTENBLHO COBOAEHNA MUKPODUHAHCOBBIMM OpraHM3aLmammn TpeboBaHuii HacToswero CTaHAapTa;

4) NpoBOAUTL MEPONPUATUS MO KOHTPO/IO, B XOA4E KOTOPbIX CaMOperyinpyemoi opraHusaumen
OCYLLECTBAAIOTCA AEUCTBMA MO CO34aHWI0 CUTyauuu AN COBEPLUEHUS CAENKU B LENAX MNPOBEPKU
cobntogeHna MUKPOPUHAHCOBbIMM OpraHM3aLmMamMmM TpeboBaHMIA HacToswero CTaHgapTa NpY OKasaHUK
bUHAHCOBBIX yCAyT.

2. BsaumopeicTBMe MexAy CaMOpPEeryiMpyemolri opraHusauvMen M MUKPOPUHAHCOBLIMU
OpraHu3auMaAMM, B TOM 4YMC/IEe NPU OCYLLECTBNEHWM CAaMOPETYINPYEMOI OpraHu3aumelt KOHTpons 3a
cobntogeHnemM YneHaMyM Camoperyivpyemoi opraHusaumelrt TpeboBaHUIt HacTosuwero CraHaapTa,
oCyllecTBnseTca ¢ yd4yeTom TpeboBaHWM Hactoawero CTaHgapTa, BHYTPEHHWX CTaH4ApPTOB
camoperyanpyemon opraHmMsaLmm n 3akoHoaaTebcTBa Poccuiickoli degepaunn.

[naBa 7. 3aknounTeIbHble NONOXKEHWUA
CraTbAa 24. BctynneHue CraHgapTa B cuay

1. Hactoawmi CraHgapT npumeHsaeTtca ¢ 1 utona 2017 roga, ecim MHOM CPOK He NpeaycMOTpPeH
HaCTosALLLEN cTaTbeN.

2. MyHKT 3 ctatbk 10 1 nyHKT 1 ctaTbu 13 HacToswero CTaHgapTa NpumMeHaoTca ¢ 1 okTabpa 2017
roga.

3. NyHKTbl 3, 6 n 7 cTatbk 5, cTtatbA 14, nyHKTbI 5, 6, 8 - 10 ctatbn 16 HactoAwero CtaHaapTa
npumeHatotca ¢ 1 aHBapa 2018 roaa.

4. K rpa’KAaHCKO-NPaBOBbIM OTHOWEHUAM, BO3HUKAOWMM  MeEXAY MUKPOPMUHAHCOBOM
opraHusaunen n nonyvyarenem GUHaHCOBOM YCAYrv B CBA3M C 3aKNHOYEHUEM A0MOBOPA O NPeaoCTaBAEHUN
POS-muKpo3aima, nonoxkeHua ctatbn 9 1 nyHKTa 2 ctatbm 10 HacToawero CTaHAapTa npumeHarTca ¢ 1
AaHBapAa 2018 roga.

5. Mpu pacyete npesenbHOro ypoBHA NAATEKECNOCOOHOCTU nosyyaTenei GUHAHCOBLIX YCayr gns
uenei nyHkta 3 ctatbu 10 HactosAwero CTaHgapTa AOroBopbl NOTPEOUTENBCKOrO MUKPO3aima, CPOK
BO3BpaTa NoTpebuTeNbCKOro MMKPO3aMmMa Mo KOTopbiM He npeBsbiwaeT 30 (Tpuauatv) KaneHaapHbIX



OHEeWN, y4nTbIBaKOTCA creayowmm obpasom:

1) 10 (necATb) MUKPO3aliMOB B rof, - B OTHOLLEHUN AOTOBOPOB NOTPEBUTENBCKOrO MUKPO3alima,
3aK/NOYEHHbIX MeXKay nonydatenem GpUHAHCOBOM YCAYrM U MUKPOPUMHAHCOBOM OopraHm3aumeli ¢ 1 nions
2017 ropa no 31 aekabpa 2018 roaa.

2) 9 (neBATb) MMKPO3aMMOB B roj, - B OTHOLLUEHUN [IOFOBOPOB NOTPEBUTENbCKOrO MUKPO3anma,
3aKNOYEHHbIX MeXxay noayyatenem GUHAHCOBOM YCAYrM U MUKPOPUHAHCOBOM opraHnsaument c 1 AHBaps
2019 roaa.

6. lpu pacyeTe MaKCMMaANbHOMO YWUCAa AOMOAHUTENbHbIX COMMAWEHU K  A0roBopy
noTpebuTeNbCKOr0o MMKPO3alimMa, NPU 3aKAOYEHMN KOTOPbIX YBEIMYMBAETCSA CPOK BO3BPATA LEHENKHDIX
CpeacTB MO TaKOMY 4,0r0BOPY, ANA Lenei nyHKTa 1 ctaTbu 13 yunTbiBatOTCA Cnegyowmm obpasom:

1) 7 (cemb) AONOAHUTENbHbLIX COrMAWIEHUA - B OTHOLIEHUM [OOrOBOPOB MOTPEOUTENbCKOro
MMKPO3aiMa, 3aK/OYEHHbIX MexKay nosiydatesiem ¢UHAHCOBOM yCayrM U MUKpPOdUHAHCOBOM
opraHusaumei ¢ 1 utona 2017 roga no 31 mapta 2018 roga.

2) 6 (wecTb) AOMNONHMUTE/IbHLIX COMMAIEHUA - B OTHOLWEHMM [OrOBOPOB MOTPEBUTENbCKOro
MUWKpPO3aiiMa, 3aKIYEHHbIX MeXay nonyvatenem QGUHAHCOBOM YCayrM UM MUKPOPUHAHCOBOM
opraHusaumen c 1 anpens 2018 roga no 31 gekabpsa 2018 roaa.

3) 5 (nATb) AONOJHWUTENbHBLIX COrNALIEHU - B OTHOLWIEHMM [O0roBOPOB MNOTPEBUTENLCKOro
MUWKpPO3aiiMa, 3aK/IOYEHHbIX MeXay nonyyatenem ¢UHAHCOBOM yCayru M MUKPOOUHAHCOBOM
opraHusaumen c 1 sHeapa 2019 roga.

7. Hactoawmi CTaHAapT He MPUMEHAETCA K OTHOLEHUAM MWKPODUHAHCOBbLIX OpraHM3auui c
nosyyaTensimm GUHAHCOBBIX YCAYF, BO3HUKWWM A0 BCTYMAEHWA B CWUY MOJIOMKEHUMA HACTOALLErO
CTaHpapTa, perympyoLLmMx COOTBETCTBYOLME OTHOLLEHUS.

8. M3ameHeHus B HacToAawmn CTaHaapT pa3pabaTtbiBalOTCA CaMoperyimpyembiMy OpraHU3aLmamm,
HANpPaB/AOTCA Ha COrNacoBaHMe B KOMUTET MO CTaHAAPTaM M NoAanexaT yTeepaeHuto baHkom Poccum B
nopsaKe, ycrtaHosieHHom ®epgepanbHbiM 3akoHom oT 13 wuwons 2015 roma N 223-®3 "O
camoperyampyemblx opraHusaumnax B cpepe pUHaHCOBOro pbiHKa".
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